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Paznen 1

1. HanmeHoBanue My HHIHIAILHOH YCIYTH

IIpenocrapnenne commanbHOro o6CIyKHBAHHS B HOJIYCTAIlHOHApHOH (opMe BKIIOYas OKaszaHHe
COMHANLHO-OBITOBBIX YCIIYT, CONHANBHO-MEMIMHCKIX YCIIYT, COMMATBHO-TICHXOMOIHYECKIX yCIIyT,
CONMANLHO-TICArOTMIECKUX YCIIYT, COUHANLHO-TPY/I0BBIX YCIIyT, COMHAIBHO-TIPABOBBIX YCIYT, YCIIyT
B NEJISAX HNOBBIICHAS KOMMYHMKATHBHOIO IOTCHIMANA MOJTyYaTeNell COLUANbHBIX YCIIYT, HMEIOIIHX
OrpaHMYCHHSA KHIHEACHTEILHCCTH, B TOM YHCIIE JICTeH-UHBATHOB, CPOYHBIX COLUMATEHBIX YCIyT

VuukansHelii  HoMep 1o
Oazosomy (oTpacieBomy)
lepedHIo

22046001001500001005100

2. Kareropus norpebureieil My HHUHNIAIBHOI YCIyTH




["pacianuy npu Hall

ajanrtanmy

3. MokazarejH, XapaKTepH3yionne od0bem H
3.1. ITokasareny, XapaKTepu3ylolue KauccTBo MY HATHTIATIBHOM YCITyTH

wunu peGenka wiM fetel (B TOM YMCIC HAXOALMXCA 1O OTIEKOMH, I

(MJ1H) KAYECTBO MYHUIHIAILHOI yCIyrH:

DHC‘IHTCJTI:CTBOM), HMCIBITHIBAIOMINX TPYAHOCTH B COI.lHaJ'leOﬁ

VY HUKaIbHBbI TMokazarens, XapaKTepu3yoLnii coepKanHe [Nokaszareib, [TokasaTesib KauecTsa MYHULMNATLHOH YCIyTH 3nadeHue rnoxasarens
HOMEP MY HULMTAIBHOM YCIIYTH XapaKTepU3YIoUIni HAHMEHOBaHKWE noxKasarens ¢/IMHHLA KayecTed
peecTpoBoi ycnoeus (opmbt) H3MEPEHHUA 110 My HHUHMAbHOT YCIYTH
3anucH OKazaHusA OKEH
MYHHUHNATBHON
YCIYTH
HAMMEHOBaHHE MnoKasarens HAMMEH | HAMMCH | HAMMEH | HAUMEHOBA waum | kom | 2023 | 2024 | 2025
OBaHHe | oBaHMe | OBaHHE HHE eHoBa roa roi rof
nokaza | nokasa | mokasa | nokasarei HHE
Teas Tens Tens s
1 2 3 i 5 6 7 8 9 10 11 12
8700000.99.0| [TpeaocraBieHue COLMAJIBHOTO OUHO 1.Jlons nony4ateneil COUHATbHBIX % 744 3.0 3,0 3.0
AD25AA050 | obcayKuBanusi B 01y CTALNOHAPHOT yeJIyr, MONy'alouiiX COUHATbHbLIC
00 dopme BKITIOUAs OKazaHue yenyru o1 obuero  uucna
COUMATBHO-OBITOBBIX yenyr, fojlyuatenei COUMaiibHBIX  YCIYT,
COLMATBHO-MEMIIMHCKUX yeayr, HAXO/IIMXCS  HAa  COUHAIBHOM
COUHATLHO-TICHXOJIOTHYECKUX YCIYT, obciyKUBAHWH B Oprain3aumm;
COUMANBHO-NEArOTHYECKUX  YCIIYT, 2 KonuyecTBo HapyIeHn
COUMATLHO-TPY A0BBIX YCITYT, CaHHTApHOTO 3aKOHOJATE/IbCTBA B 0 0 0
COUMANILHO-ITPABOBbLIX YCIIYT, YCIyT B OTHETHOM FOJLY, BBIABJICHHBIX NpH
nessax MOBbIIEHHS npoBeIeHHN JIAHOBBIX "
KOMMYHHKaTHBHOI O MOTEeHIMaAJA BHEMIAHOBBIX MpPOBEPOK
noay4arenei CcouHalbHbIX  YCHYT, VrpasjieHneM MeepabHOl
HMEIOIUX OrpaHHYeHHs cayxbel Mo HaA3opy B cepe
JKUIHEAEATEILHOCTH, B TOM 4HCIIE samMTel  npas  norpeduteneit M
neTeii-uHBAIIHI0B, CPOUHBIX Gnaronony4us 4eJloBeKa
COUMANbHBIX YCIyT KemepoBckoii 001acTi;
3.VKOMILUIEKTOBaHHE OpraHv3aliny
CHEeUHAIMCTAMH,  OKa3blBalOLHMH 95 95 95
COLMANIbHBIE YCITYTH]
4.V 10BIIETBOPEHHOCTD
nojiyuareneil counalibHpIX yCIyr B
OKA3aHHBIX COLIHATTLHBIX YCIIyrax; 100 100 100
5.MoserieHne KauecTsa
COUMATTBHBIX yenyr "
sdexTHBHOCTH WX  OKa3aHuA 100 100 100
(onpenenseTcs MCXOns u3

MepOTPHATHI, HANpaBJCHHBIX HA
COBEPIICHCTBOBAHNE NEATENLHOCTH




OPraHM3aLuA NPH NPEIOCTABICHHN
COUHANLHOro 00CyKHBAH NS,
6./loctynHocts 01y 4eHns
COUHANBHBIX YCIYT B Opranu3atiu
(BO3MOXKHOCTh COTPOBOKACHMSA
NONyuaresia  COUMANLHBIX  YCIyr
NPH NEPEJBHAKEHHH 10 TEPPHTOPUN
YUPEKACHHS COLHATBLHOTO
obciyKHBAHHS, a TaKKe NpH
MOJIL30BAHHUH YCIIyTami;
BO3MO#HOCTD s
CAMOCTOATENIHOTO  NEpeIBHKEHHS
M0 TEPPUTOPHH  YUpPEXKACHHA
COLHANILHOrO o0chyKuBanus,
BXOJ@, BBIXOJA H IepeMenieHus
BHYTPH Tako# opraHuszauuy (B Tom
YHCIE U MepeiBIKEHHA B
KPeciax-koacKax), Ais oTabixa B
CHIYEM  MONOKEHHH, a TaKKe
AoCTyMHOE pasmeleHue
obopy10raHus H HocuTenel
HHpopmMaumy;

nybnupoeanie TEKCTOBBIX
coobuieHnii rOJIOCOBLIMH
coobIIEHNAMN, ocHalleHHe
YUpexIeHUA COIHANLHOrO
obenyxuBanus IHAKAMM,
BBIMOJTHEHHBIMH pesbedHo-

ToueunsiM  wpudTom  Bpaiina,
O3HAKOMJICHHE C HX [OMOLIBIO C
HAINHCAMH, 3HAKAMM M MHOIT

TEKCTOBOH " rpauueckoii
uidopmaunelt  ua  Tepputopun
YUPEKACHUA;

nybauposasne roNocoBOH
HHpopMalu TEKCTOBOH
utipopmarieii, Hannucavm u (uau)
CBETOBLIMH CHrHANaMH,
HHPOPMHPOBaHHE 0

NpeaocTaBaseMbiX COLHANIBHBIX
yenyrax ¢ MCMOIb30BAHHEM
pycckoro HKECTOBOTO A3bIKa
(cyprnonepesona);

OKasaHue MHBIX BUIOB
MOCTOPOHHEH NMOMOIH.

100

100

100




JlonycTumbie (BO3MOXKHBIE) OTKIIOHCHHS OT YCTAHOBJIEHHBIX NOKA3aTeNeH KauecTsa MyHUUMIATBHOH yCIyTH, B IPCAE/IaX KOTOPBIX MYHHIUTATBEHOE
3aj[aHie CYMTACTCS BbIITOJTHEHHBIM (11pOLEHTOB) 6%

3.2. TokasaTeny. XapaKTepu3ytoie oobeM MYHHIATIAILHON yCIyTH:

ViukaibHbiil | [loKa3ate/b, XapaKTepu3y ol [Mokazarens, Mokaszatenh 0GbeMa My HHIMNAIbHO 3xaucHHe nokasarens CpejHeronosoii pamep
HOMEp cojeprkanie MyHHUHTANLHOH XapakTepu3yloumit yeayrs ofbemMa MyHULUNANLHOM uathl (uexa, Tapud)
peecTpoBoii YCIyru yciosus (opmsr) yenyru
3aMmcH oKa3aHus
MYHHILHNA1LHOM
ycnyru
HANMCHOBANNE | HAWME | HaHME | HAMMEHO | HAHMCHOBAH | HAHMEHOBANH eIHHILIA W3IMEPEHHS 110
nokasarena HOBaHM | HOBAHH | BaHHE ue € nokasarens OKEH
e e fiokasare | nokasaress I KOa 2023 rox 2024 rox| 2025 rox {2023 roa 2024 ron | 2025 roa
nokasa | nokasa a8

Hue
Tens | Tens ]

1 2 3 4 5 6 A 8 9 10 11 12 13 14 15

8700000.9 | lpenocrasienne 0YHO KonuuectBo 792 67 67 67 - - -
9.0.AD25A | COUMAILHOTO yeoBex
A05000 ofcnyKusanns B
AONYCTalMOHApH
o# (hopme
BKJTFOYAs
OKazaHue
COLMANBHO-
OBITOBBIX  YCIYT.
COLHAIBLHO~
MEAHLMHCKNX
ycayr,
COUMAIBHO-
MCUXOJIOrHYECKH
X yenyr,
COLHANILHO-
neAarord4ecKnx
yCayr,
COIMAIBHO-
TPYJOBBIX YCIYT,
COUMATBHO-
PaBOBBIX YCIIVT,
yeayr B Lensx
NOBBILIEHHA
KOMMYHHKATUBH
oro noTeHuUuana
noayuarenei
COLHAIbHBIX




YCIyr, IMEIOLIHX
OorpaHH4eHHs
KH3HEIEATE/IEHO
CTH, B TOM YHCIIE
nereii-
HHBATHIIOB,
CPOYHBIX
COLHANTBHBIX

ycayr

Jlonyctumbie (BO3MOXHBIC) OTKIOHEHHSI OT YCTAHOBICHHBIX NOKasaTelell 0obeMa MYHHIMIIATBHONK YCIYIH, B IIpe/ieliaX KOTOPHIX MYyHHIMIAILHOE

3aJIaHUE CUYATACTCS BHINOTHEHHBIM (IIPOLIEHTOB)

6 %

4. HopmatuBHbie IPaBOBbIE AKTh, YCTAHABIMBAIOLIAE Pa3Mep MIaThi (LieHy, Tapu() 1160 HOpsIOK ee (ero) yCTaHOBICHHS:

HopmarusHeiit nparogoii akt

BH]L

MPHHSBIIMIA OpraH

Jara

HOMEp

HaHMEHOBaHHEe

|

2

~
a

4

5

5. Ilopsjiok okasaHus MyHHINIIATEHON yCITyTH
5.1. HopmatuBHbie TPaBOBBIE aKThI, PEIYIHPYIOIIHE TIOPSIOK OKA3AHHS My HUIMNATBHOI YCIYTH

@ejiepanbublif 3aKkoH 0T 28.12.2013 442-D3 «O6 ocHOBAX COMHAIBHOTO obeiykusanust rpaxcaan B Poceniickoii ®eepanumy:
®eepanbbiii 3akon ot 24.06.99 r. Ne 120-03 «O6 ocHOBaX cHCTEMbI IPOGHIAKTHKH 0e3Ha30pHOCTH M NIPABOHAPYIICHHH HECOBEPIIEHHOICTHHX Y,
[Tocranosnenue Anmunuctpaunn Kemeposexoit obnactu ot 22.12.2014 r. Ne 515 «O6 YTBEPXICHHHU TOPS/IKOB MPEIOCTABIEHNS CONHANBHBIX YCIYT Ha

JIOMY, B IIOJTyCTaIIMOHAPHOH (OPME COLMATBHONO 00C/TYKHBAHHS i CPOUHBIX COLMAIBHBIX YCIYT.

5.2. opsanox HH(OPMHPOBAHKS MOTEHIHAIBHBIX MOTPeGHTENeH MyHRIHTIATLHON YCIIYTH:

(HAHMCHOBAHME, HOMCP M J1dTa HOpMATHBHOIO NPaBOBOID aKTa)

Cnoco6 nudopmuposanus

Cocras pasmeinaemoit utpopmaruu

Yacrora obHOBACHHS
MH(pOpMaLIHK

3

1. Oduumansubiii caiir

2. OduumanbHblii calit yupexaeHus

Hudopmauns o pexcume paboTsl yupesieHus;
HUndopmaius 0 BHILIECTOSINX HHCTAHIIMAX
Hndopmaims o cnpaourbix Teneonax yupexaeHns;

Jlannbie o cneunanueTax yupeskaeHus;

Mudopmains 0 HanpasieHny ICATEILHOCTH H YCIYTaX, OKa3biBAEMbIX YUPEKICHHEM;
YcraBHbie JOKYMEHTBI M JIOKATbHBIE aKThI.

Iocrosuuo

3.Cpeacrtaa MaccoBoM uHpoOpMaIum

HUndopmauus o AesTenbHOCTH yupexaeHns

Ilo mepe HeoOXOAUMOCTH




4, Paszmetiienne nHdopmaumru Ha Undopmauus 0 pexume paboThl yUPEeKACHH: [TocTosHHO
IriH(i)OpMal.lHDHHb!X creHiax HH(]]OpMSiI.I,HSI O BbILIECTOALIMX HHCTaAHLIHAXS

Wndopmaums 0 CripaBouHbIX Tesedorax yHperkacHHs:

Jlantbie O CrEUMaINCTax yUPeKACHH.

Wudopmauus 0 HanpapIieHun AT IbHOCTH U yCIyrax, OKa3bIBAEMbIX YHPEKIACHHEM,
BbINUCKH U3 HOPMATUBHO-TIPABOBLIX AKTOB.

5. Ucrnonb3oBaHue cpeacTs TeNeOHHOM CBA3H SanpaiBaemas uH(GOpMALKS. [TocrosHHO
61-79-20, 61-88-95, 61 -79-89, 61-80-32, 61-91-50

Paznen 2

1. HaumenoBaHue MyHHIHITAIBHOH yCayrH 7 ; 22046001001200001002100
- - HHKLTLHEIR HOMCP o
ﬂpeﬂocmsnfﬂm COIHMAILHOTO OOCIYKMBaHHMS B IMOJIyCTAlMOHAPHOH dopme BKIOHAs OKA3AHME | Ganopomy (otpaciesomy)
CONMUATLHO-OBITOBBIX YCIIYT, COIMAIBHO-MEUIMHCKHUX YCIYT, COIUATLHO-TICHXOIOTHYECKHX YCIYT, | nepeuiio

COIHATBHO-TIENATOTMYECKUX YCIIYT, COLUATBbHO-TPYOBBIX YCIYT, COIMATBHO-TIPABOBbIX YCIIYT, YCIYT
B LEJSIX TIOBBIIIEHHs] KOMMYHHKaTHBHOIO NOTCHIHAIA nojtyyatesiell COUMANbHbIX YCIyT, HMEIOMHAX

\ﬂ‘paﬂﬁquHﬂ JKUAHEAEATEIBHOCTH. B TOM YHCIIC NeTeH-HHBAIN/I0B, CPOYHBIX COLMAJIBHBIX YCIIYT B

2. Kateropus noTpeduresieii MyHHIHNAILIOMH yeayTH
[pax/iaHdH NPH OTCYTCTBHH BO3MOKHOCTH obecrieyenus yxoja (B TOM 4HCIC BPEMEHHOI0) 3a MHBATH/IOM, PEOCHKOM, ACTBMH, & TAKKC OTCYTCTBHE

nornevueHUst HaJa HHMH

3. Moxka3zare.n, XapaKrepusylomue odsem H (nv) Ka4ecTBO MYHHI(HTAILHON yCTyrH:
3.1. [lokazaresnu, XapakTepu3yolH1e KauecTBO MYHHLHNAILHOH YCIyTyt

VuukanbHbiil | TToxasateis, XapakTepu3youmit conepianue | [lokasarenb, TlokazaTe/ib KauecTsa MyHULHIAILHON YCIy I 3HaueHHe roKazaress
HOMEP MYHULUTIATBHOH YCIyTH XapaKTepusylouil | HAMMEHOBAHHKE NoKa3aTe/s eIMHNLA KauecTsa MYHHUHTIAJIbHOM
peecTpoBoOil yenosus  (Gopmbi) H3MEPEHHS yenyru
3anucu OKa3aHMs no OKEHW
MYHHITHIATBHOH
YCIYIH
HAUMEHOBaHHE NoKa3aTels HAMMEH | HAMMEH | HAUMEH | HauMeHo panm | kon | 2023 2024 | 2025
OBaHWE | OBaHHWE | OBaHHE BaHHe €HOBA rojt roj roi
nmokaza | nokasa | nokasa | Mokasare HHE
Tess Tens Tl Jist
1 2 3 4 5 6 7 8 9 10 11 12
8700000.99.0| Ilpenocrasnenue COLMaIbHOTO OYHO 1.Jlons mnomyuateneii COLMATbHLIX % 744 0,2 0.2 0.2
LAD25AA020 | obcnyxuBaHus B MoJycTauHoHapHOH yCJyr, TONy4aromiuX —COUHaIbHBIC
00 opme BKJIFOUas oKasaHue YCIIyru oT obuiero qycna
COLUATTLHO-ObITOBBIX yCayT, noJydateneii  CoOUMANBHBIX  YCIYT,
COLMabHO-MEAMIIMHCKHX YCAYT, HAXOMAMIMXCA ~ HA  COUManbHOM
COLHAITbHO-TICHXOJIOTHYECKHUX YCIYT, 0DCIyKNBAHIH B OpraHH3aiiini;




COLMAIBHO-TIEIATrOTHYECKHX  YCIIVT,
COLMANBHO-TPY/10BBIX yeayr,
COLMANbHO-NPABOBBIX YCIIYT, YCIYT B
neasax NOoBBILUEHKUA
KOMMYHHKATHBHOIrO noTeHUHAA
nojy4aresieii  COUMaNbHBIX VIV,
HUMEIOLIMX OrpaHHYEHHA
JKM3HEJIEATENILHOCTH, B TOM UYHCie
JIeTeH-HHBATHIOB, CPOYHBIX
COUHAJIbHEIX ycnyr

2.Konuuecrso HapyueHuii
CAHMTAPHOTO 3AKOHOZATENLCTBA B
OTHETHOM [OJY, BBLIABICHHLIX [IpH
MPOBEACHHUH TUI2HOBBIX H
BHETUIAHOBBIX NPOBEPOK
Ynpasiennem DenepansHoil ciykObl
Mo Hajg30py B cepe 3alIHTHI Mpas
norpebuteneit  w  Guaronomyuns
uenopexa Kemeposckoii obnacru;
3.YKOMIIEKTOBaHHE  OpraHu3aluy
CHNCHHATHCTAMY,  OKa3bIBAIOWINMHM
COUMANBHBIE YCITYTIH;

4.V 10BN€TBOPEHHOCTH MOAyHaTeeii
COUMANBHBIX  YCIYI B OKa3aHHbLIX
COLMAIBHBIX YCIyrax;

5.1ToBblIeHHe KaYeCTBa COLMATLHBIX
yenyr  u 3¢QdeKTHBHOCTH  uX
okasanus (onmpejensercs WCXOAs W3
MEPONPHATHIL, HANPaBIEHHBIX Ha
COBEPUICHCTBOBAHHE  JIESTEILHOCTH
OpraHM3aluy MpH [PeAoCTaBIeHHH
COLMAIBHOIO 00CVIKHBAHHS,
6.JloctvnHoCTL nosiyueHus
COUMANBHBIX YCIYT B OpPraHu3aiium
(BO3MOKHOCTH COTPOBOKACHHS
MoJy4aTes COUHATBLHBIX YCIYr MpH
NEPE/IBKEHUN  TI0  TEPPHTOPHH
YupekaeHus COUMANBHOTO
o0C/Iy)KMBaHHA, @ TaKKe MpH
10JIb30BAHHH YCIYTaMHu;
BO3MOJKHOCTB JUIS CAMOCTOATENBHOTO
NEPE/IBIKEHUA N0 TEPPHTOPHH
YUpEKRACHUS COUMATBLHOIO
ofcnyKHBaHus, BXONa, BLIXOAA M
fepemMereHns BHYTPH Takoi
OpraHu3auMn (B TOM uWcie s
NEPEABMKEHHS B Kpeclax-KoJackax),
Ui OTABIXA B CHIAYEM MONOKEHHH,
a TAKXKe JIOCTYNHOE pasMelieHHe

0bopyioBaHuA H HocuTeneii
HHpopMalnm;

AyonupoBaHme TEKCTOBBIX
coodieHui roJI0COBBIMH
COOOLUCHHAM b, OCHallleHHe

YHUPCKACHHA COLHANIBHOTO

95

100

100

100

95

100

100

100

95

100

100

100




ofcnyKUBaHH FHAKAMM,
BLINOHEHHBIMH pesbedHo-
TOUEUHBIM wpudrom bpaiins,
O03HAKOMIEHME € HUX [OMOULbI0 €
HAANMCAMM,  3HAKamu W HHOH

TEKCTOBOH u rpaduueckoit
uudopmauneii  Ha  TEPpUTOpHUM
YUPCKACHUS]

aybauposaHue roJIOCOBOH
uHpopmaLK TEKCTOBOMN
unpopmatme, HaanUCAMH M (unm)
CBETOBBIMH CHrHAIAMH,
uH(OpMHPOBaHIE 0
[pea0CTABJIAEMBIX COUNABHBIX

ycjIyrax ¢ HCnojib30BaHHEM PyCCKOro
JKECTOBOIO fA3bika (Cyp/onepeBoa);
OKa3aHWe MHBIX BHOB 1OCTOPOHHEH
MOMOLLH,

JlonycTuMble (BO3MOXKHBIE) OTKIIOHEHHS OT YCTAHOBJICHHbIX okasaTeneil KauecTBa MYHHIHTIATLHOM YC/IYTH, B PEeiaX KOTOPbIX MyHAUMIATHHOE
3aIaHME CYMTACTCS BBIOIHEHHBIM (IPOLEHTOB) 6%

3.2. TloKasaTeny, XapakTepH3yIomue 00heM MyHULHITABHO’ yCiyrH:

VuukanbHblii | [loka3arteib, XapakTepu3yomuH [Moxkasaresis, Tlokazatenb 00beMa MyHHIMIATBHO#M 3naueHHe NnoKasarTens Cpe/IHero10Bo# pasMep
HOMEP COZIepIKAHME MY HHLIHTIAIBHOMH XapaKTepH3youuii YCIYTH o0beMa MyHHLMMAILHOH naartsl (LeHa, Tapud)
peecTpoBoii YCIyTH ycnosus ((popmer) ycayru
3aMHcH OKa3aHus
MYHULHTIAIEHOH yCIYTH
HAVMGHOBANNG | HANME | HAMME | HAMMEHO | HAMMEHOBAHHE | HAMMEHOB | CMHHLA HIMEPEHIA 110
nokasaress HOBAHW | HOBAHH | BaHHE nokasareJis aHue OKEH
e e rnokasare nokasaresl KOJL 2023 ron | 2024 rox|2025 roa| 2023 roa | 2024 ron 2025 ron
nokasa | nokasa as A HAMEHOMR
| Tels | Tens HHo
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15
8700000.9 | llpenocTaBieHue OUHO Konuuectso 792 5 5 5 - - -
9.0.AD25A | cOUMANBHOIO YesnoBek
A02000 obcnyKuBaHus
M0JyCTALHOHAPHO
it (hopme BKIIOUA
OKa3zaHHe
COLMANIBHO-
OLITOBBIX  YCHIyT, ]




COLMAIBHO-
MEIMUHHCKHX
YCIYT, COLHATLHO-
TICHXOMOrHYECKHX
YCAyr, COUHaNbHO-
neIarorHieckKnx
YCIyr, COUHaIbHOH
TPYAOBBIX  YCJYT,
COLMAIILHO-
NPaBOBBIX  YCIIVT,
yeayr B HeNsX
MOBBIILIEHHA
KOMMYHHKaTHBHOT
o MOTEHLHA
nonyuaresei
COLMATBHBIX
YCIyr, HMEHHX;
OrpaHUyeHHs
JKH3HEIEATENbHOC
TH, B TOM YHCIE
neteii-HHBaNHIOoB,
CPOYHBIX
COLHAJIBHBIX
yenyr
HOI’I}'CTHMHC (BOSMO)KHI:IC) OTKJIOHCHHA OT YCTAHORIEHHBIX IIOKa3zaTenekt obneMa MYHHHH]T&JII)HO}‘:I YCIYI', B npeaecnax KOTOPBIX MYHHIIHTTAJIEHOC

3a/IaHUE CUNTACTCs BHINOJIHEHHBIM (IIPOLIEHTORB) 6%

4. HopmaTuBHBIC NPABOBbIC AKThI, YCTAHABIHBAIOLIHE pasmep miarei (1ieHy, Tapid)) 1mbo nopsiiok ee (ero) yCTaHOBJICHHS:
HopmarusHbiii npaBoBoii akt

BHJL MPUHABLIMA OpraH nara HOMep HaWMeHOBaHHe
I 2 3 4 5

5. Topsijiok oKa3auus MyHHLHIATLHON YCTyTH

5.1. HopmaruBHbIe 11DaBOBLIE AKThI, PErYIHPYIONIiE MOPSIOK OKA3aHHUs MYHHIHMTIATILHON YCITyTH
DenepanbHblif 3aK0H 0T 28.12.2013 442-03 «O6 0cHOBAX COMHATBHOIO obcyxuBanus rpaxcian B Poceniickoii ®eneparmmy;
Denepanpubiif 3akon or 24.06.99 r. Ne 120-®3 «O6 ocHoBax cCHCTEMBI NpO(UIAKTHKE Ge3HAN30PHOCTH H NPaBOHAPYILECHHI] HECOBEPUICHHOICTHHX);
[locranosnenue Ajpmunucrpanun Kemeposckoii obnacta ot 22.12.2014 r. Ne 515 «O6 YTBEPIK/ICHHH MOPSIKOB 1PE/IOCTABICHHS CONMAIBHBIX YC/IyT Ha
oMy, B HOJTYCTAIHOHAPHOH (hOPME COUMATBHOIO 00CIYKHBAHUS H CPOUHBIX COIHATBHBIX yCayr».

(HAMMCHOBAHME, HOMED W IaTA HOPMATHBHOIO NIPABOBOIO AKTA) |



5.2. Ilopsiox nuGOPMHPOBAHHS MOTEHIHATLHBIX norpebuTeseii MyHHIMIATLHOR YCTyH:

Crnioco® uHdopMupoBaHUs CocTas pasmeraemMoii nHdopmauuu Yacrora 00HOBCHHA HHOPMALMK |
===
1 2 3
1. OpuumansHbiii caiT Hudopmaris 0 pexcume paboTbl yHpekaCHHs [TocTosHHO
2. OpuumanbHeli CART yUperkaeHus Wndopmatius 0 BLILIECTOALINX HHCTAHIMAXS |

Undopmatius 0 CripaBouHbIX TeneoHax yHpeKACHHA,
JlaHHbIE O CTEUHATNCTAX YUPEIACHNI,

VeraBHbIC JOKYMEHTBI ¥ JI0Ka bHbIC AKThI.

WHopmais 0 HanpasieHuy JAeATeIbHOCTH 1 yCayTax, 0KA3bIBACMBIX YUPEHKICHHEM;

3.CpejicTBa MaccoBOH MHpOpMALMK Uudopmauus 0 AATENLHOCTH YHPEKACHHA

[1o Mepe HeOOXOAUMOCTH |

4. Pasmelnenne HHdopmaim Ha Undopmaums 0 pexkume padoThl yUpeKICHAA;
anbopmauuouﬂblx cTeH/1ax HH(bOpma[lHﬂ O BBILIECTOALLMX HHCTAHLIUAX,
Uudopmaris O CripaBoO-HbIX teneoHax yuperKIACHH,
JlanHHbiE O CrieIManuCTax yupeiKIeH!A,

Brinucku 13 l-lOpM&THBHO-ﬂpaBOBbIX AKTOB.

Hrdopmaiisi 0 HANPaBJICHHH JCATENLHOCTH 1 yeayTax, OKa3bIBAEMbBIX YUPEH/ICHHEM;

TTocTosiHHO

3. Mcrnionb3oBanue cpeacts TeeoHHOM cas3H | anpalnsacMas uHdopmauus.
61-79-20, 61-88-95, 61-79-89, 61-80-32, 61-91-50

[MocTosiHHO

Paznen 3

1. HanMenoBanue MyHHIMIAILHON yCJIyTrH

IlpegocTasiicHue COMUAIBLHOTO 0OCIy)KMBAHHSL B [0JIyCTAIIMOHAPHOMH Gopme BKIOYAA OKa3aHHC
COIMAIILHO-OBITOBBIX YCIYT, CONMAILHO-ME/MIMHCKHX YCIYT, CONMATLHO-TICHXOIOTMYECKUX  YCIIyT,
CONMATHHO-TEIATOTHYECKHX YCIYT, COLUABLHO-TPYAOBBIX yCIYT, COIHUAIILHO-TIPABOBBIX YCIIYT, YCIYr B
{IeJIsiX TIOBBIIEHHMsS KOMMYHHKATHBHOIO MOTCHIHAIA [IoJIyyaTeseil COMMABHBIX YCIyT, HMCIOMHX
OrpaHUYeHHs KU3HEAES Te/IbHOCTH, B TOM HHCIE NeTel-MHBAINIIOB, CPOUHbIX CONMATBHBIX YCIyT

Vimkanosiii Hosep mo | 22046001001800001009100
OazoBoMY
{orpacneBomy)
nepedHio

2. Kareropus norpednreei MyHHIHUNAIBHON eIy T

['paskJaHHH NIPH HATHYIMH HHBIX 0OCTOATEILCTB, KOTOPBIC HOPMATHBHBIMU MIPABOBBIMH aKTaMH cy6wekToB Poccuiickoit Qeepariii MpU3HAHDI

yXY/IAKOMIMH WK CIOCOOHBI YXY/IIHTE yCIOBHSA €TI0 JKN3HEACS TEJIbHOCTH
3. [lokaszaTenn, XapaKTepusyionse oobeM H (M) KAYECTBO MYHHUHNAILHOH yCIyru:
3.1. TToka3zareny, XapakTEepU3yIoUHe KaiecTBO MYHHIHTATBHON YCIIyTH



Vuukanshsiii | ITokasarens, XapakTepH3yIomHii coaepxaHue | [lokazarens, [Tokasarens kauecTsa MyHHUHNANLHON YCAYTH 3HaueHne nokazartens
HOMep MYHHUHNATLHON YCIIy Ty XapakTepusyiouln | HauMeHOBaH e noKasaTes eMHMLa KauecTsa
peecTpoBoii it yeaoBus H3MEPEHHA 10 | MYHULHITAILHOM
3anHcH ((popmsr) OKEH YCIyTH
oKazaHus
MYHHIHNANbLHOI
YCIYTH
HAUMEHOBAHME NoKa3aTes HAUMEH | HAMMEH | HAaHMEH | HaumeH Haum | kom | 2023 | 2024 | 2025
OBaHHE | OBaHWe | OBaHWE | OBaHHe €HOBa roa roj roj
nokasa | mokasa | nokasa | nokaza HHe
Tens Tens Tens Tens
1 2 3 4 5 6 7 8 9 10 11 12
8700000.99.0| Ipeaocrasnexne COLUMANBHOIO O4YHO I.Jlons  nonyuareneii  couManbHbIX % 744 936 | 936 | 93.6
AI25AA080 | o0cayxuBannd B H0ayCTalMOHAPHOI yeuyr,  MONyYalomux — CONManbHbIe
00 popme BKITIOYas oKasaHHue yenyrn ot ofuiero yucha nosyuarenei
COUMaILHO-OBITOBBIX yenyr, COUMANBHBIX YCIIYT, HaXODAUIUXCS Ha
COLMANBHO-MEAMLHHCKIX yenyr, COLMANLHOM obcnyxuBanun B
COUMANLHO-TNICHXOJOTHYECKHX YCIYT, OpraHu3allig;
COUMANLHO-NIEATOTHYECKUX  YCTIYT, 2.KonwuyectBo HapymeHHit CaHUTapHOTO
COLHAILHO-TPYIOBBIX YCayr, 3aKOHONATEILCTBA B OTHETHOM TOAY, 0 0 0
COUMAILHO-IPABOBBIX YCIIYT, YCIYT B BBIABJICHHBIX fnpx NPOBEIEHHH
uessx NOBbILIEHNHS TMIIAHOBBIX W BHEIUIAHOBBIX [POBEPOK
KOMMYHHKaTUBHOTO noTeHumana Ynpasnenuem desepanbHoit ciykobl no
nojiyyareieil  COUMaNbHBIX  YCIyT, Hamopy B  cdepe sammThi  npas
HMEFOLILHX OrpaHuyeHun norpebureneii " Bnarononyuuns
KHIHEICATENLHOCTH, B TOM 4MCIe yesoreka Kemeposckoif obnactu;
JIeTeli-HHBAIMIOB, CPOUHBIX 3. VkomruiexToBanue opraiusatu 95 95 95
COUMANBLHBIX YCITYT CHELHANHCTAMH, OKa3blBAIOLHMH
COUHaJTLHBIE YCITYTH;
4.V 10BlIeTBOPEHHOCTh nojiyuarene
COUMANbHBLIX  YCIYr B OKA3aHHBIX 100 100 100
COUMAIBHBIX YCITYTrax;
5.00oBbllienne  KayecTBa COUMATBHBIX
yeiyr v 3(Q(eKTUBHOCTH MX OKa3aHus
(ompenensiercs HCXOAA U3 MEPONPUATHIi, 100 100 100
HAMpABJEHHBIX HA COBEPLUCHCTRORAHUE
JICATENILHOCTH OpraHu3aiumnm npu
NpeoCTaBICHHH COLHATLHOTO
o0CIyKHBaHMNsI;
6.J10CTYNHOCTB MOJAYYEHHS COLMATBHBIX
yenyr B opranu3auMu  (BO3MOMXKHOCTE
CONMPOBOMACHMUSI nony4aress
COLMAILHLIX YCIYT MPH MepeiBHKEHHH 100 100 100
1o TEPPHTOPHH YUPEKACHHA
COLMANLHOIO O0CIIYKHBAHUSA, 4 Takke




NPH NOAB30BAHHH yciyramu,
BO3MOMKHOCTh LIl CaMOCTOATENLHOTO

nepeABHKeHUs no TEPPUTOPHH
yupesaeHHs COUHANIBLHOTO
OGCJ!y)KHBaH na, BXO/a, BbIXO/1a H
nepeMeleH s BHYTPH TaKOH

oprauuzaumu (B TOM uucie Ui
MCpeIBHIKCHMUA B Kpeciax-Kojac Kax ),
U1 OTABIXa B CHJIAYEM MOJIOKEHUH, A

TAKHKE JIOCTYTTHOE pasMmetlieHne
obopyioBaHus H HocHTeneH
uHdopmatmu;

yGAHpOBaHHE TEKCTOBBIX COOOWICHHUT
FOJIOCOBBIMM COOOLIEHHAMH, OCHALIEHNE
yUpEKACHHS COLMAIBHOTO
obCTyKUBAHUA JHAKAMH,
BLIMOJHEHHBIMM  PeNbe(HO-TOUCH HbIM
wpuprom Bpaiing, o3Hakomiienude ¢ HX
[IOMOIBIO € HAAMUCAMH, 3HAKAMH M
uHoii  Tekcromoii W rpaduyeckoi
uxopmanmeii Ha TEPPHTOPHH
| yupeKaeHus;

| ny6anposatue rojocoroil HHGOpMALHH
TeKCTOBOM MH(pOpMaLMeil, HAAMHCAMI W
() CBETOBBIMH CHrHaJlaMH,
WHOPMHPOBAHHE O MNPEIOCTABIACMbIX
COUMATBHBIX YCIIYTax ¢ HCMOb30BAHHEM

pycCcKoOro JKECTOBOTO A3bIKA
(cypaonepesojia):

OKa3aHMe MHBIX BHAOB MOCTOPOHHEH
MTOMOILH.

JlonycTuMbie (BO3MOXKHBIE) OTKIOHEHHS OT yCTAHOBJICHHBIX [oKazaTellell KauecTBA MyHHITHNAILHOM YCIIYTH, B PEC/IaX KOTOPBIX MyHHIHMIIAILHO®
3aJ1aHHe CUMTACTCS BBITOIHEHHBIM (IPOICHTOB) 6%

3.2. Tlokazarein, XapakTepHU3yIomue 00beM MYHHULHMIIAIBHON YCIIyTH:

VHHKanbHbIH | T1oKazaTelb, XapaKTepu3y il IMokaszatensb, Tloka3aTesb 00beMa My HHLHIANLHOH 3HadeHne nokasarens CpeaHero/10B0ii pasmMep
HOMEp cojiepKanne MyHHIMNATbHOI XapaktepH3yronmii ycImyrs obbeMa MyHHIHNAIBHON naTh (Liena, Tapud)
peecTpoBOi YCIyrH yeaosns (hopmbl) YCIyTH
3anucH OKazaHus
MYHHIHNAIBHON
YCIYTH




HAUMENOBAHAG | HAMME | HAUME | HAAMEHO | HAMMEHOBAH | HAMMCHOBAHHY | EIMHMIA HIMEDPEHNS TIO
[OKA3ATEA HOBAHY |HOBAHH | BaHue ue € HOKA3aTeNs QKEH

e [ TOKA3ATE | MoKusaTens KOO 2023 roa (2024 roa' 2025 roa | 2023 rog | 2024 rog |2025 ron

HAAMEHORA
TIOKaE3a | NoKAsa N5
HEg

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15

3700000.9 | INpeaocrakneuune OvYHD Komuueerno 792 2097 2097 2007 - - -
0,0.A9254A | CONHATEEOTO YENDRCK
AO08000 DﬁCJTy:ﬂﬂlBaHHS{ B
ALY CTAUROHAPH
OH popue
BKIHOYAN
Oka3aHHe
COLMANLHO-
GRITOBLIX  yOIIVL,
COLHAREHO-
METHIHHCKMX
yayr,
COIHANTBHO-
NCEXOIOTHYECKH
X yooyr,
COIHANRHO~
MEDAICGIHMECKHX
yomyr,
COLHARBHO-
TPYIOCEbIX YCIYT,
COLTHAMBHO-
TIPAROBHIX YNV,
YOIYE B UemdX
NOBHIIEHHS
KOMMYHHKATHEH
OT0 ITCHUWARA
nomyyaTeneit
COLHAITRHEIX
YOIIYI, HMEWIHX
orpaHHJeHAy
XH3IHENEATENBHO
CTH, B TOM THCIE
AeTeh-
HHBA/IHAOE,
CPOTHLIX
COIMATEHEIX
yemyr

HomycruMue (RO3MOKHEE) OTKIOHEHHS OT YCTAHOBICHHEIX MOKA3ATCICH 0OheMa MYHHINATEHOR YCITYTH, B MPEACHAX KOTOPHX MYHMIHTIATGHOS



3aaHHE CUVTASTCS BLIOIBEHHEIM (UPOLIEHTOB) 6%

4. HopMaTHBHEIE IPABOBEIC AKTE], YCTAHABIHBAIOLINE PASMED TLIATHL (ueHy, Tapudy) 1460 IOPANOK €€ {ero) ycTAHOBJICHNA!

| HopMaruBsEifl IpapoBOi axT J
BHIL TprHABLIME Oprad Jara HOME[) HAUMEHDBAHHE
1 2 3 4 5

5. TIopsA0K OKa3aHHA MYRHIMIANEHOR YCITyTd

5.1. HopMaTueHsIe NPABOBbie aKTH, PETYANPYIOMHe NOPALOK OKA3AHNA MYHHUMIANLHOH YCITYTH
DeneparsHL 3axon oT 28.12.2013 447203 «O6 0cHOBAX COLMANEHOTO OOCTYKMBAHMWL MPAKAAH B Poccuiickoi Qenepalidny;
deacpansHLI Jakon 0T 24.06.99 r. Ne 120-®3 «O6 ocroBax cHeTeMEl npodmnaxTHE Ge3HaI30pPHOCTH H NMpaBOHapyLICHUH HECOBEPHICHHOJICTHWX,
TMoctagornenye AMHEWCTpammu KeMepoBokoi oGnacTd ot 22.12.2014 r. Ne 515 «O6 yTBEpICHMH MOPANKOB NPEAOCTABNCHHA COLMAMBHEN YOIy Ha
ZOMY, B [IOJYCTAIHOHAPHOH GOPME COLMANEHOTD OGCIYRMBALMS ¥ CPOYHEIX COLMATBHEIX YCAYIY.

{Hamve1OBRAANE, HOMER A LATS HOPMATHEHOTO TpABOBOTD AXTA) |

5.2. Ifopsnox HHPOPMUPOBAHKSA NOTEHLHAILHBIX roTpeGHTeNeH MyHAIMOATEHOM Yoy s

[ Crocob unbopMupoRanud CocTap pasmeinaeMoli undopMalliy Jacrora ofHORIeHAS ARdOpMAlIH
1 2 3
1. OduunanEBLli caHT VndopMauss o pexaMe padoThl yIpeKIeHAL,; [TocToAHHO
2. OunHanbHEH CaiT yIpeKneHR HMudopMaiEs ¢ BoIIECTOAMMX AHCTARTHAX,

VindopManys O CIPABOTHBK TeNedOHaX YIPEAICHHT;
JaBHbe O CIELHANCTAX YIPERNCHHIL,
HipopMauas © HANPABNEHHH REATENBHOCTE # YOIYTAx, OKAILIBAEMBIX

yupexaeHUeM;

_ VeTasHEE JOKYMEHTbL H TOKANEHBIC AKTEL
3.CpeacTsa MAaccoBOd HAGOPMATHI HudopMaHES O ASSTETLHOCTH yHpeX ACHHA [Lo mMepe HeODXOAHMOCTH
4, PasmeneHue KHHOPMAIHHA HA HadopMaliBs o pexuMe pafoThl yIPeXACHHA; [1OCTOAHHE
HHPOPMATIHOIHEIX CTERAAX NndopMalia ¢ BEIIECTORIAX HHCTARIMAX,

HugropMaEs ¢ COpaBoYHEK TenedoHax YIPEKACHHE,

Jlanmkie O COENHMATHCTAX YHPEKACHHA,

Mndopmatid 0 BanpaBleHHH AEATENsHOCTA X yoImyrax, OKassBasMblx
yHIpeKISHHEM;

BTk B3 HOPMATHEHO-TIPABOBLIX AKTOB.

3. McnoAs30BaHue CpeacT Tenedonroit caasn | 3anpanesaeMas HEPOPMALMA. TocTOAHHO
61-79-20, 61-88-95, 61-79-89, 61-80-32, 61-91-50




Pasuen 4

Yuukansuslii Homep no

1. HaumenoBanne MyHHIHITAILHOMH YeIyrH 22046001001600001003100

Oazosomy
(oTpaciesomy)
NePeyHio

lIpejocrasienue conuanbHOro OOCIHYKUBAHHS B NOJIyCTAllMOHAPHOH (opme BKIMIOYAs OKa3aHHEe
CONHAIBHO-OBITOBBIX YCIIYT, COUMATBHO-MEMIMHCKHX YCIYT, COMHAIBHO-ICHXONOMHYECKIX yCIIyT,
COLMANbHO-TICIAr OTHHECKHX YCIIYT, COUMANBLHO-TPYAOBBIX YCIYT, CONHAIBHO-IPABOBBIX YCIYT, YCIYT
B IEJIAX MOBBINICHAS KOMMYHUKATHBHOIO MOTCHUMANA MOITyyaTesell COLMaIbHBIX YCIyT, HMEIOHX
OrpaHHYCHHS KU3HEJCATEILHOCTH, B TOM YHCIIC JETeH-MHBATHIOB, CPOYHBIX COLMATBHBIX YCIYT

2. Kareropus norpebunreieii My HHIMIAIbLHOI yeayra
I'pakanyiy pM HATMYMM BHYTPUCEMEHHOTO KOH(IMKTA, B TOM YHMCIC C JIMIAMH ¢ HapKOTHYECKOH HIIH AIKOTOILHON 3aBHCHMOCTEIO, JIMIIAMH, HMEIOIAMH
TIPHCTPACTHE K a3apTHBIM HIPAM, JIMIAMH, CTPAJAIOIMMHE NICHXHYECKUMH PacCTPOHCTBAMY, HAIMYME HACHIINS B CEMbE

3. llokasarenn, XapaKrepusyomue o6bem u (n1H) Ka4ecTBO MyHHIHIAALHOI yeayru:
3.1. Hoxasatenm, XapaxTepu3yioliie Ka4ecTBO MY HUIHITATLHOMN YCIIYTH

Vuuxanbuelit | Iokasarens, XapakTepH3yIomuii cozepkanve | [Moxaszarens, IMokasatens kauecTBa MyHUUMITAILHON yCITYTH 3HaveHue nokasaresis
HOMep MYHUURNANBHON yCayri XapaKkTepH3yIolll | HaWMeHOBaHHE MoKas3aTe/s elnHNLE KaJecTsa
peecTpoBoii i YCI0BHA H3MEPEHUs MYHHUMITANbHOI
3aMcH (hopmni) no OKEMW yeayru
OKa3aHus
MYHHULHTIATTLHO
it yenyru
HauMEeHOBaHNe NoKasaTes HAHMEH | HAMMEH | HaWM | HauMmen HauM | koA | 2023 | 2024 | 2025
OBaHHE | OBaHME | €HOBA | OBAHMeE €HOBA roj roji ron
nokKasa | noxasa | HHe | nokasa HHE
Tens TenA | nokas | rens
arens
1 2 3 4 5 6 7 8 9 10 11 12
[TpenocraBneHne COLHAIBHOIO O4HO 1.Jlos nonyuareneii couHaibHBIX yCiyr, % 744 | 32 3.2 32
8§700000.99.0| obcnyxuBanus g NoJIyCTalHOHAPHOI NOJy4alolWMX COLMAIbHbIE YCIYrH OT
AD25AA060 | Dopme BKJIIOUAs oKazaHHe ofwero uncia nomyyatesneil coUManbHbIX
00 COUHANBHO-ObITOBBIX yeayr, YCAYr. HaxoUsUXCA Ha  COLMAIBHOM
COUHANLHO-MEAHIHHCKHX yenyr, 00CIyKMBAHHH B OpraHn3ailim;
COUNATLHO-TICHXOJOTMYECKUX YCIYT, 2.KonuvectBo HapyuieHuii  CaHUTapHOTro
COLHAIBHO-TIENATOTHYECKUX  YCIIYT, 3aKOHOJIATENILCTBA B OTYETHOM  TOJY, 0 0 0
COLMANIBHO-TPYI0BbIX yeayr, BBISBJICHHBIX MPH MPOBEACHUH [IAHOBBLIX
COUMAILHO-TPABOBBIX YCIYT, YCIYT B H BHEIUIAHOBBIX MPOBEPOK YrpaeieHHem
Hessx NOBbLILIEHHS DenepanbHoit  cayxObi 10 Haazopy B
KOMMYHHKaTHBHOTO noTeHuMana cepe 3ammTHl NpaB notpeburenei w
nony4areneil  COUMANbHBIX  YCIyT, Onarononyunss uenoBeka KemepoBckoii
HUMEROLIHX orpaHH4eHus obnactu;




JKH3HEAEATEILHOCTH, B TOM 4HCIE

neTei-uHBaNNI0B,
COUMATTBHBIX YCIYT

CPOHHBIX

3. YKOMIUIEKTOBAHHE OpraHu3aALIHH
CreLHauCTaMH, OKa3bIBAIOUNMH
COUMATLHBIE YCIYTH]

4.Y 10BNETBOPEHHOCTh nosy4arenei
COUMANLHBIX YOIy B OKasaHHbIX
couMaIbHBIX YCIyrax;

5 IloBbllneHUe  KayecTsa  COLMAJIbHBIX
yeryr ¥ 9(QEKTHBHOCTH WX  OKasaHHA
(onpejiensiercss MCXO/A M3 MepOTIpUATHIl,
HAIPABJICHHBIX Ha COBCPLICHCTBOBAHHE

JIeATENLHOCTH opraHu3alyH rpu
MpesocTaBIeHHH COUMANBHOTO
obcyKHBaAHMS,

6.JI0CTYHOCTb  TOJYHCHHA COLUMATBHLIX
yeayr B OpraHusauui  (BOIMOKHOCTb
COMPOBOK/ICHHMA TIOyUaTeNs COUHATLHBIX
yCAIyr NpH NEPe/IBIKEHUH 110 TEPPHTOPHH

yupexKIeHHs COLMAIIBHOTO
06C/yKHBAHHA, & TAKKE NPH MONL30BAHUN
yeayramu;

BO3MOKHOCTE  JUIA  CaMOCTOSTEJILHOTO
nepeBUAKEHUS o TePPUTOPHH
VUPEKASHHA COLMATBHOTO

ofcnyxuBaHud,  BXOAa,  BhIxoAa M
fiepeMelteHs BHYTPH TaKo# OpraHusaiiu
(B ToM uucne JUis TEPEIBHKEHUA B
Kpecnax-KojgAckax), sl OTAbxa B
cHAUEM MOJOKEHHH, @ TaKKe JOCTYMHOE
pasmeiienyue 00OpyaOBaHUsS Hocureneh
uHpopMAaLHH;

ayGnupopaHHe  TEKCTOBBLIX coobuienuii
FONOCOBBIMH  COOOLIEHUAMH, OCHAILCHHE
YUPEKIEHHS COUMANILHOTO 00CTYKHBAHUA
3HAKAMH,  BBITIOJIHEHHBIMH  PeibepHO-
TOUEUHBIM wpudrom Bpaiins,
O3HAKOMJIEHHE € HMX  MOMOUIBIO €
HAAMMCAMHE, 3HAKaMH H MHOIT TEKCTOBOH H
rpaduuecKoi undopmanmeii Ha
TEPPHTOPUH VUPEHKIACHHA]

AyGaupoBanie TroJI0COBOH HHpOpMALMH
TekcToBOi MHpOpMauHeH, HaamHCAMU ¢
(mnm) CBETOBBIMH CHTHAJIAMH,
HHPOPMUPOBAHHE O  NPEIOCTaBISACMbIX
CONMANBHBIX YCIYTrax C HMCroNb30BAHHEM
pyccKoro KECTOBOIO A3bIKA

100

100

100

95

100

100

100

95

100

100

100




OKazaHue
NOMOLIH.

(cypronepesoaa);
HHBIX

BHIOB

NOCTOPOHHEH

Homyctambie (BO3MOXKHBIE) OTKIOHEHHS OT YCTAHOBJICHHBIX TIOKA3aTe/el KauecTsa MYHHIMNATBLHON yCIyTH,
3aJIaHUE CYUTACTCS BBHIOIHEHHBIM (IPOLIEHTOR)

6%

3.2. Tlokazarenu, Xapaktepusyiolge o6bem MYHHLMIAILHOR yCIyru:

B [Ip€/ieJiax KOTOPBIX MYHULIHIIAIILHOE

YHuKanbHsli Ioxasarens, Xapakrepusyromnii ITokasares, [lokasarens o0bema MyHHLHNATLHOI 3HaueHHe nokasarens Cpennerononoii pasmep

HOMEp cojiepiKaHie MyHHLIUNATLHOM XapaKTepu3yioLLuii YCIYTH o0bemMa MyHHUHNANLHO niatel (1eHa, Tapud)
peecTpoBoii YCIyTH yeiosus (dopmsi) yeayru

3arucH OKa3aHHs

MYHHUHNAILHO
yeiayru
HAUMEHOBaHHE HAMME | HAMME | HAHME | HAMMEHOBAH [ HAMMEHOBANM | eJIHHHLA U3MEPEHHS 110
nokasaress HOBAHM | HOBaAHH | HOBaHH He € nokasarens OKEH
e e e nokasaress AR Kojl 2023 ron [2024 roa| 2025 rox {2023 ron | 2024 roa 2025 rox
noKasa | nokasa | nokasa o8
Tens | tens | Tens
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15
8700000.9 | I'lpenoctasnenue 04HO Konuuecrso 792 71 71 71 - - .
9.0.AD25A | couManbHOro YENOBEK
A06000 o0CIyKHBAHWA B
M0JIyCTalMOHAPHO

i (opme BrIiKOUas
oKazaHune
COUHANBLHO-
OLITOBRBIX
COUHANBLHO-
MEAHLMHCKHX
YCIIyr, COLMANbHO-
NCHXO0A0THIECKHX
YCIIyr, COuManbHO-
neJaroriiecKknux
YCIVI, COUMaNnbHO-
TPYAOBBIX  YCAYr,
COLHANBHO-
NpPaBoOBLIX  YCHYT,
yeuyr B UensAx
NOBbIICHHA
KOMMYHHKATHBHOT
0 noTeHIMaNa
nosyuarenei
COUMATBLHBIX

yeayr,




yeiyr.  MMEHOLIHX
orpaHH4eHmus
HKHIHEAEeATCIbHOCT
W, B TOM YHCIC
nereii-uHBaNInA0B,
CPOYHBIX
—_ COLHAIIBHBIX YCIIYT
JlonycTumbie (BO3MOXKHBIE) OTKIIOHCHUS OT YCTAHOBJICHHBIX T1OKa3aTeNicH 0OBEMa MYHUIIMITATBHOH YCIyrH, B HpEjesax KOTOPbIX MYHHLMIAILHOE
3a{aHue CYHTACTCS BHITOTHCHHBIM (TIpO1eHTOB) 6 %
4. HopMaTHBHbIE IPABOBbIE AKThI, YCTAHAB/IHBAIOIMHE PASMED muiath! (1eHy, Tapug) aubo nopsanoK ee (ero) yCTaHOBJICHUS:
HopmaTtuBHbIi NpaBoBoi aKT

BHA, NPHHSABLIXI Oprai aara HOMEp HaMMEHOBAHHE
1 2 3 4 5

5. T1ops/IOK OKa3aHUs MyHULUTIATBHOU YCIyTH
5.1. HopMaTHBHBIE IPABOBBIE AKTHI, PETYJIMPYIOIIHE NOPAOK OKa3aHMsi MyHHIIUTATLHON YCIIyrH

®ejepanbabIL 3aKon ot 28.12.2013 442-®3 «O6 0cHOBAX COLMAIBLHOTO 00CIyNHBaHMS IPAXKIAN B Poccuiickoit Deaepanum»;

dejiepaibHBIH 3aKOH OT 24.06.99 r. Ne 120-03 «O6 ocHOBaX CHCTEMBI npoduiakTHKy 6€3HAN30PHOCTH H [IpaBoHapyHICHHH HECOBEPIICHHOMCTHHIX;
Mocranopnenue Apvunuctpaiun KemepoBCKoi obmacti oT 22.12.2014 r. Ne 515 «O6 yrBepiACHHH MOPA/IKOB NpEIOCTABNEHH COIHATLHBIX yCIyT Ha
JOMY, B MOJIyCTAIHOHAPHOH (popMe CONHATLHOTO 06CITyKMBAHHS! H CPOUHBIX COUMATBHBIX YCIIyD.

(HAMMEHOBAHME, HOMED H 11a1a HOPMATHBHOTO NPABOBOTO axra) |

5.2. Tlopsiok nrdopMHpOBaHHs MOTCHIHAIBHBIX noTpebuTelell MyHHIUITATEHOH YCIIyIH:

Cnocob uHpopMupoBaHUs Cocras pasMeriaemMon nHpopmaiuH UYacroTta 0GHOBAEHHUS HHPOPMALIH
1 2 3
1. OduumaibHBIA CAUT Wndopmauus 0 pexume padoThl yUpeRACHHA [TocTosHHO
2. OpuumanbHbIf CAlT YUpEeKICHHA Wudopmauus 0 BHILIECTOAAX HHCTAHLHAX;

Wngopmalius 0 CipaBouHbIX Tefedonax yuperaeHus;

JlaHHbIC O CrIELHANNCTAX YHPEHIACHNUS,

WudopMauus O HaNpasieHHH ASATEIbHOCTH W yCayrax, OKa3bIBaEMbIX
yUpeKAeHHEM]

VeTaBHbIe I0OKYMEHTBI W JIOKAIbHbIC aKThl.

3.CpesicTBa MaccoBoii nHpopmaumu Undopmaiiis 0 JeATE1bHOCTH yUPeRACHUA ITo mepe HeOOXOAHMOCTH




4. Pasmeienne uugopmaunu Ha Hugopmauns o pesxume paboTsl yupexaeHns; [MocTosanHo
HHGOPMALIMOHHBIX CTEHAaX Mudopmaiing o BILLECTOAUIMX HHCTAHIASX;

Hndopmauns o cnpasounbix TenedoHax yupexkaenus:;

JaHubie 0 cieuranucTax yupexaeHus;

Mudopmaiis 0 HanpaplieHHH IEATENLHOCTH M YCIYTax, OKasbiBaeMbix
YUpeKIeHHeM;

BbINHCKH U3 HOPMaTHBHO-TIPABOBbIX AKTOB.

5. Ucnosib3oBanue cpe/icTs TeneoHHOMN CB3H 3anpamuBaemas uHMOpMAaLHA. IlocTosHHO
61-79-20, 61-88-95, 61-79-89, 61-80-32, 61-91-50

Hacte 2. CpesieHHs 0 BHINONHIEMBIX paboTax

Pa3nien
1. Haumenosanue paﬁor Yuukanbueiii - HoMmep
1o Gazosomy
(oTpaciesomy)
NEPEUHIO
2. Kareropus norpebutesneii paGor
3. Ilokasarenn, xapakrepusyronie 00beM U (i) Ka4ecTBO paboT:
3.1. Iokazaresm, xapakTepu3yroliue Ka4ecTso padoTsl
Yiukaneubiii | Tlokasatens, xapakrepusyiowmii  cojepikanue | [lokasares, Xapakrepusytownii | [lokasarens kauecrsa paGorst 3HaueHne
HOMEp pabotsl (110 cripaBOUHKHKaM) ycsoBus (GOpMBI) BLITIOJIHEHHS | HAKMEHOBAHME | CAMHMLA H3MepeHHs | mokasaresns
peecTpoBoi paboTsi (1o cnpaBoyHuKam) noxasaress | o OKEH KayecTRa paboThi
3anMcH HaMMEHOBAHUE | HAMMEHOBAHHME | HAMMEHOBAHHE | HAMMEHOBAHHE | HAUMEHOBAHUE HaumeHoBaHHe | koa | 2023 | 2024 | 2025
nokasarejis nokasaresis nokasaress nokasarens nokasarensi rop_ | roa | roa
1 2 3 - 5 6 7 8 9 10 11 12

Jlonyctumeie (BO3MOKHbIE) OTKJIOHEHHS OT YCTAHOBJICHHBIX TOKA3aTeNiel KauecTsa paboThL, B Mpejieiax KOTOPBIX MYHUITHIIATBHOE 3a/JaHHE CUMTAETCS

BBIIO/IHEHHBIM (IIPOLICHTOB)
3.2. Tlokasaren, XapakTepu3yiomme o6beM paboThi:

Y HHKaILHBI [Tokasatennb, XapakTepuayiommuii Tokasatens, Xxapakrepusyiouuii Tokasatens oGbema paGoTs 3HaueHue rnokasarels
HOMEp coneprkanne padoTsl (1o cnpaBoyHuKamM) |  ycaoBHs (OpMbi) BLINONHEHHS obnema paborei
peecTpoBoii paboThl
3anucu HaMMCHOBaHH | HAHMEHOBA | HAHMEHOBA | HAMMEHOBAHM | HAMMEHOBAHME | HAHMEHOBAH |  eIMHULA H3MEpPEHH Onucanue
e nokasares HHE HHE € nokazarens | rokasarejs e no OKEH paboTht 2023 | 2024 | 2025
rnoKasaresis | nokasaress fokasateid | HauMeHoBa |  KOJ rog | rop | roa
HUE
1 2 3 4 3 6 7 8 9 10 11 12




L |

I | |

| I 1 1 ]

JlonycTiMBIe (BO3MOXKHBIC) OTKIOHEHHS OT YCTAHOBJICHHBIX MOKa3aTel
BBLITOJIHEHHBIM ([IPOLICHTOB)

1. OcHOBAHHMS VTSl JOCPOUHOTO TPEKPAIEHHs BRITOTHEHUS MyHUIHTIATLH

et 0GBemMa paboTHI, B NIpe/esax KOTOPbIX MYHHIMNAIBHOC 3a/IaHHC CUMTACTCS

Yacts 3. [lpoune cBeAeHHs O MYHUUMIAIBHOM 3a/aHHH

1. JIMKBH/IALHAS, PEOPTraHU3aLHs Y 4peiKICHUS,

2. VickiiioueHne My HALIUTATbHOH
3. [lo pe3yabsTaTam
4. Viuble OCHOBAHMS, TIPElyCMOTPEHHBIE HOPMATHBHO-TIPABO

2. Unas wndopmanmsi, HeoOxo uMasi Uil BBIIIOJIHEHHS

or0 3a/1auus:

yCIIyTH U3 BEZIOMCTBEHHOTO NEPEHHs MYHHIUTIATBHBIX YCIYT;
PacCMOTPEHHs OTYETA O BBINOIHCHHH MYHHIUTIATBHOIO 3a/laHus;
seiMu akTamu PO.

(KOHTpOJISi 32 BHITIOJHEHHEM) MYHUIIAIATLHOTO 33/t

3. ﬂopxﬂox KOHTPOJIsA 3a BbITOJHEHHEM MYHHITHTIAIILHOTO 3aJaHust

dopma KOHTPOA

TlepuHoAHYHOCTD

M}’HH[J.HI'IEUIBHBIE Opraxbi MCTIOIHUTEILHOH BIIACTH, OCYIU.GCTB.‘-'INOI.HHC
KOHTPOJIb 38 BbINOTHEHHEM M)’HHI[HI'!&JIBHOI‘O 3aldHiA

1. Bole3aHble MPOBEPKH

1. B COOTBETCTBMM C  TIaHOM-rpaduKoM,
YTBEPIKIAEHHbIM npejaceare/eM Komurera
COLMANIBHOMN 3allMTBI HAceNeHHs aJAMHHUCTPaLH
ropona [lpokonbescka.

2. Tlo wmepe HeoOXOAMMOCTH, B  CiyHac
OBOCHOBAHHBIX  KAl00  WiM  4pe3BbivaiiHbiX
CHTYyaUMsX, TpeboBaHuH Ha/I30PHBIX u
BLIIIECTOAIIMX OPraHOB.

KoMHTET COUMANbHOM 3ailUThbi  HACEIEHHA aJMHHHMCTpaLWmi ropo/a
ITpokonbeBeka

2. KamepaibHble NPOBEPKH

I'lo Mepe MOCTYI/IEHHS OTHETHOCTH O BBINOJHEHHH
MYHHLMIIAJIBHOTO 3aaHuA.

KoMUTET COLMAIbHOM 3alMThl HAceNeHus aAMHHHCTPpAlnK ropojaa
ITpokonbeBcKa

3. Heszasucumas
KauecTpa

OLICHKA

B coorsercTeuy ¢ riianoM-rpapuxom JIC3H

KOMUTET COLMAIBHOM 3alllUThl HACeeHUs AJAMHHKCTpaLMu ropoia
ITpokorbeBcKa

4. TpeGoBausi K OTYETHOCTH O BbIOTHCHHH MYHHUIHIATBHOTO 3a/1aHHs

4.1. TTepHoOMUHOCTD NPEACTABICHHS OTYETOB O BhITIONH
4.2. CpoKH Npe/ICTaB/IeHAs OTYETOB O BBITIOJIHCHHH MYHHUIMITAILHOTO 3a1aHus

CHMI MYHHIMIATEHOTO 3a/1aHus - 2 pasa 6 200
— 00 25 wons, 0o 30 oexabps



4.3. Muble TpebOBaHHS K OTYETHOCTH O BLIIONHEHHH MYHHUIMIAIBHOTO 3aaHusl — npedsapumenvisiii omyem 0o 01 oe

Kabpsa omyemno2o 200a
Hybnuxayus na opuyuansiom caitme www.bus.gov.ru,

5. Uunie ITOKas3aTeln, CBI3aHHbIE C BBINOJIHEHHEM MYHHIIUTTANIBHOT'O 3a/1aHHsl.

Hupexrop MKV «CPIIH «Anucay A.A. lllyBapukoga







