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Yacerp 1. CBeienns 00 okazbiBaeMblX MYHHIIHNAJbHbBIX yCayrax
Pasnen _1
1. HanmeHoBanHe MyHHIHNAIbLHOMN YCJIYTH Yuukanensiit  movep o | 22046001001500001005

4 bazosomy (oTpacaeBomy)
:_umbo_n,_,mmbmmxm COHAIBHOT'O O@ob%vﬁammmxm B NOJOYCTAllHOHAPHOH %Oﬁgo BKJIIOYas OKasaHHe fIepesHIO

COLUATILHO-OBITOBBIX YCIyr, COIHaJIBHO-MEJIHIIHHCKHX YCIYT, COHHAJIBHO-TIICHXOJIOIHYECKHX YCIIYT,




CONHAIBHO-TIEAATOTHYCCKHX YCIYT, COUHANIBHO-TPYAOBLIX YCIIYT, COUNUALHO-IIPABOBLIX YCIYT, YCIYT B
LHENAX TMOBBIIMICHHA KOMMYHHKATHBHOIO IMOTCHIIHATIA :Ob%:m._,m__ﬂm COIHAJIbHBIX YCIYI, HMCHOIIHX
OrpaHH4YeHHs KXKUZHCACATECILHOCTH, B TOM YHCIIE JIETEH-MHBATHIOB, CPOYHBIX CONHAIBHBIX YCIYT

2. Kateropus norpeduresneii MyHHIHIIAJNbLHOH YCIyTrH

Ipaskpanus npu Hanuyuud pebeHka WM Jered (B TOM YHCIC HaxoMHIMXCs [0/ ONEKOH, MOMEYUTEILCTBOM), MCIBITHIBAIOIHX
COLMAILHOM afanTauum

3. Ilokaszare/iu, Xapakrepusyiomue o0bem i (M) KA4€CTBO MYHHIHNAILHOH YCJIyIH:
3.1. Ilokazarenu, XxapakTepu3yIOLHe KaueCcTBO MYHHIIHIIATILHON YCIYTH

TPYAHOCTH B

Vuukanensiii | [Nokasarens, XapakTepH3yrouHit conepxkanne | ITokasarens, ITokasaTenb KauecTBa MyHHLHIIAILHOI yCIIyTH 3HaueHHe  MoKasaTtens
HOMEpP MYHHUHMATBHON YCIyTH XapaKTepH3YIOLHUH YCIOBUA | HaHMEHOBAHHE MOKazaTes enMHNLA KayecTna
peecTpoBOii (hopmnr) OKazaHus U3MEPEHNs 110 | MYHHIMNANBLHON yCIyru
3armcH MYHHLMNANLHON YCIyru OKEH .
HaUMEHOBaHHE NoKas3aTens HaUMEH | HAHMEH | HAMMEHOBA | HAHMCHOBAHH HanM KOJ 2017r | 2018 2019
OBAaHHE | OBaHHE HHE e nokasaress €HOBa of roa roj
nokKasa | mokasa | mnokasaTe HHE
Tens Tens 5
| 2 3 4 5] 6 7 8 9 10 11 12
327370000131 | Ilpenocrasienne COLHAILHOTO O4YHO 1. Jlons noyyvaresei % 744 18 18 18
051400622046 | obcayauBaHus B N0JyCTallHOHAPHOM COUMANBHBIX YCIYT, NOJYYaIOLIHX
001001500001 | dopme BKJIHOYas! oKazaHue colMallbHble YCIyrin ot o0Iero
005100101 COLHAILHO-0BITOBBIX YCIyT, yuena nosyuvareneii couMalbHbIX
COLMANLHO-MEIHLIHHCKMX yeayr, yeIyr, HAXOUAHIUXCS Ha
COLHANBHO-TICHXOJNOTHYECKHX YCIIYT, counanbHOM  oOcinyKMBaHHH B
CONHANBLHO-TIEAArOrHMECKHUX  YCIIYT, OpraHu3aluu;
COLMANLHO-TPYA0BbIX YCIIyT, 2 .Konnuecrso HapyIIEHH 0 0 0
COLMANBHO-TPABOBLIX YCIYT, YCIYI B CaHUTAPHOrO 3aKOHOATENbCTBA B
Leasx MOBBILIEHHS OTYETHOM TOJ1y, BHISIBIEHHBIX IIPH
KOMMYHHUKaTHBHOTO NoTeHIHaNA NpOBEAEHHH ITAHOBBIX H
noiyyareneil  COLMANbHBIX  YCIIYT, BHEIUIAHOBBIX NPOBEPOK
HMEIOLIHX OrpaHuueHus Ynpagsnenuem denepanbHO
KU3HEAEATEIBHOCTH, B TOM YHCIE cnyxObl Mo Hamsopy B cgepe
neTeH-HHBAIHIOB, CPOUYHBIX 3aUMTEl NpaB noTtpebutesnei W
COLHATBHBIX YCIYT Onaronoay«us yeJioBeKa
KemepoBckoii obnacT;
3. VKOMIUIEKTOBaHHE 95 95 95
OpPraHu3alli CHelHANHCTAMH,




OKa3bIBAIOLIUMH
YCIYTH;

4.Y noBneTBOPEHHOCTH
MOAyHATENeH COUMAIBHBIX YCIyr
B OKa3aHHbIX COLHAITbHbIX

ColMalIbHbIE

ycnmyrax;
S.1loBeiuenne KauecTsa
COLHATBHBIX yeayr H
3(PeKTHBHOCTH UX  OKa3aHus
(onpenenserca uexons u3
MEpPONPUATHIA, HaNpaBJeHHLIX Ha
COBEpLICHCTBOBAHWE
JeATeIbHOCTH OpraHu3alHdyd TpH
MPelOCTaBIeHHH  COLMAIBLHOTO
obcayRKUBaHH;

6.JlocTynHoCcTh Moy eH!s
COUMAIbHBIX yCIyr B
OpraHu3alnm (BO3MOMKHOCTH
COMNPOBOKICHHS! noyjy4aresns

COLMATBHBIX yenyr npu
MepeBHKEHHH 110  TePPHTOPUH
YUpexIeHns COLHAIILHOTO
oOciy:KHBAHHMS, a TaKKe MpH
MOJIb30BAHHH YCIIyTaMu;

BO3MOKHOCTD Aans
CaMOCTOATEIBHOTO

NnepeiBuxeHns no TEPPUTOPHHA
yupexaeHua COUHaILHOTO

Omnbu\vm:mmzxm, BX0Ja, BbIXOda H
nepeMeuleHs  BHYTPH  TakoW
opraHusauuu (B TOM 4Hcie Juls
nepejasuxeHns B Kpeciax-
Kojsickax), /I8  OTAabixa B
CHIIAMEM TMONIOKEHHHM, a TaKKe

AOCTYTHOE pasMelleHHe
obopynoBaHus M HOcMTenel
uH(popMaLHK;

JAybnupoBaHue TEKCTOBBIX
coolieHui roJIOCOBbIMH

COOOUIEHHAMH, OCHaUICHHE
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100
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100

100

80

100

100
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yupesK ISHUA COLHANLHOTO

ofcykHBAHIA 3HAKaMH,
BLIIOT HEHHBIMH pesibedito-
ToueyHbiM  WipH(pTOM  Bpaiins,

O3HAKOMJIEHHE C MX MOMOUILHD C

HaaMUCAMM, 3HAKAMH M HHOI
TEKCTOBOMH u  rpaguueckoi
unpopMaumed Ha  TepPpHTOPHH
yUpexICHHs!

ayOnuposaHie roI0COBOH
HH(pOpMALIHH TEKCTOBOIH
uHpopMaUnel, HAANUCAMH H
(M) CBETOBLIMH  CHIHANAMH,
uH(opMHpOBaHIe )
NPeoCTaBIsAEMbIX  COLMAbHBIX
yeiayrax € MCHOJIb30BaHHEM
pYCCKOTO ~ JKECTOBOTO  A3bIKA
(cypnonepeBona);

OKazaHue HHBIX BHIIOB

MOCTOPOHHEN MOMOLIH,

JlomycTumble (BO3MOMKHbIE) OTKIIOHEHHsI OT YCTAHOBJICHHBIX MOKa3aTes el kadecTBa MyHUIMIIATIBHOM YCIYTH, B IPE/IeNiaX KOTOPhIX
6%

MYHHIHUNAIBHOE 3a/TaHHE CHUTACTCH BBINTOJIHEHHBIM AE—uOEn:.ﬂva

3.2. llokasatesn, Xapakrepu3yiomue 00beM MyHHUIHIATLHOH YCITYIH:

VuukanbHelii | Tlokaszarenb, XapakTepusyrommui Ioxkazarens, [Tokazarens 06beMa MyHHIMNATLHO 3HaueHune nokasares Cpenneroosoii pasmep

HOMED COJIEPYKAHNE MYHHIHTATLHOT XapakTepHu3yIouuii YCIyrH o0beMa MyHHITHTATBHOTH nathl (Lena, Tapud)
peecTpoBOii YCIyru ycnos#s (opmbr) YCIyrH

3aMHCH oKa3aHus

MYHHIHTANBHOH
ycnyru
HaHMEHOBaHHE | HAaUME | HauMe | HAMMEHO | HAMMEHOBAH | HAMMEHOBAHH |  €IMHHLA W3MEPEHHs 110
rnokasareJis HOBaHH | HOBAHW | BaHue ne € nokasarens OKEN
e & nokKasare | moxazaresnst KOJI 2017 rox|2018 roa| 2019 rox | 2017 rox | 2018 roa | 2019 rox
rokasa | nokasa s HaHMEHOBR
Tens | Tens HEe
1 2 3 4 5 6 i 8 9 10 11 12 13 14 15

32737000013 | lpenocraBienne O4HO Konuuectso 792 93 93 93 - - :
10514006220 | counanbHOro 4eNnoBeK




46001001500 | obcnyxuBaHus B
00100510010 | nosycraumoHapH
I oii dopme
BKJIIOM @A
OKasaHue
COLHANTLHO-
OBLITOBBIX YCIYT,
COLHANILHO-
MEIHLMHCKHX
YCIIyT,
COLHAITLHO-
NCUXONOTHYECKH
X yeIyr,
COLHAILHO-
neiarorHYeckux
yenyr, -
COLHATBHO-
TPYAOBBIX YCHYT,
COLHANBHO-
MPaBOBBLIX YCIYT,
yeiayr B Uensx
MOBbILIEHHSA
KOMMYHHWKaTHBH
0ro noTeHuMana
noJyuyareneii
COLHMANbHbBIX
YCIIYT, MMEIOLIHX
OrpaHuyeHHs
KH3HENEATENIbLHO
CTH, B TOM uucje
neTeii-
MHBAJIH/I0B,
CPOUHBIX
COLHANBHBIX

yeuyr

Jlonyctumble (BO3MOJKHBIC) OTKJIOHEHHS OT YCTaHOBJIGHHBIX Hokasareneii obbeMa MYHHIHMIAILHOHW YCJIyrd, B IMpejeiax KOTOPhIX
MYHUIMNAILHOE 3aJlaHHe CUUTACTCS BBINOIHEHHBIM (ITPOLIEHTOR) 6%

4. HopmaTHBHBIE TIPaBOBbIE AKTHI, YCTAaHABIMBAIONIME pa3Mep Mmiatsl (LeHy, Tapud) 1ub0 HopsioK ee (ero) yCTaHOBICHHS:



HopmartusHbii npaBoBOH aK1 )

BH _J_U:InmEzm oprad Jarta HOMED HAHUMCHOBAHHE

I 2 3 - 5

5. llopsiiok okazauust MyHHIUNIAIBLHOW YCIYTH
_ 5.1. HopmatuBHbBIE 1PABOBBIE AKTh, PErYJIMPYIOIIHE NOPSJIOK OKa3aHusl MyHHLIMIIAIBHOH YCIIyTH
denepanbabiii 3aKoH o1 28.12.2013 442-D3 «O6 ocHoBax conuaibHOro odciryxuBanus rpax;iad B Poceulickoii denepauuny»;
Denepanbhbiii 3akoH o1 24.06.99 r. Ne 120-®3 «O06 ocHoBax cucteMbl NpoduinakTuku 6€3Ha130pHOCTH U NPAaBOHAPYIIEHNH HECOBEPIICHHOIETHHX;
ITocranosienue Aamunncrpaunu Kemepopekoii obmactu ot 22.12.2014 r. No 515 «O6 yTBepK/IeHUH NOPSAKOB NPEIOCTABIEHHs COLHAIIBLHBIX YCIyT
Ha JIOMY, B MOJIYCTAllHOHAPHOH (JOpME COLHAIBHOTO OOCITY/KHBAHHS M CPOYHBIX COLHANILHBIX YCIYI».

(HaMMEHOBAHME, HOMED W JIATa HOPMATHBHOTO NPABOBOIO aKTa) _ &

5.2. lopsitok nHGOPMUPOBAHHS TOTCHIHATBHBIX MOTpeOUTEIeH MyHUIUNAILHON YCIyTH:

Crniocob uHGOpMHpPOBAHHS Cocrag pa3zmeuiaemoi uHhopmainn Yacrora OOHOBICHHS
uH(pOpMaLHK
1 2 3
1. Oduumanbuelii caiit Hndopmatus o pesxxnme paboTel yupesxaeHus; ITocTosinHo.
2. OdmnmanbHbIi caiT yupesieHus Wudopmanys o BoIIECTOAIHUX HHCTAHLIHAAX,

Mudopmaius o cnipaBouHbIX Tese(hoHaX YUperkIeHHs;

Jlanubie o cnieluanueTax yuapexaeHus;

Mudopmaiys 0 HarmpaBaeHHH JASSTEIBHOCTH H yC/yrax, OKa3blBaeMbIX YUpPEKACHHEM;
VeraBHbie JOKYMEHThHI W JIOKAJIbHbIE AKThI.

w.O—umbﬂ.—.wm MAacCOBOM :_._ﬁ_uomu?__m_.n:x E..—%Qmu?_m.:.xm 0 JeATENILHOCTH YUPeAICHHS I'lo Mepe HEOOXO0IMMOCTH.
4. Pazmelienue EI%O@?__N:.E: Ha EI&O@ZN::& 0 peKHMEe —UNQO,_.,E YUPEKIACHHUA, IMocTosHHO.
ﬂ:ﬂ-cﬁ?—&;ﬂozzgk cTeHaax :I&Oﬂzm;-\mm O BBILIECTOAIIHMX HHCTAHIIMAX,

Wndopmaiius 0 cnpaBotHbIX TeneoHAX YUPEIKACHHS,

JlaHHbie O CHElHATHCTAX YUPEeKACHHS;

Hudopmauus o HarpaBieHHH AEATENBHOCTH B YCIIYTaX, OKa3bIBAEMBIX yUPEKICHHEM;
BbINHCKH U3 HOPMATHBHO-MPABOBBIX AKTOB.

5. Ucnonb3oBalue cpeAcTs TeeoHHOH 3anpamuBaeMas HHQOPMaLHS. [TocTosnHO.
CBA3ZH 61-79-20, 61-88-95, 61-79-89, 61-80-32, 61-91-50




Pasnen 2

Y HuKaIbHbI
DazoBomy
HEPEHHIO

1. HaymenoBanue MyHHIHITAILHOH yCJIYIH
IIpesiocraBieHne COUHANBHOTO OOCTY)KMBAHWS B MOJYCTAlMOHApHOH Qopme BKIIOYas OKa3aHHE
COIMANBHO-OBITOBBIX YCIYT, COMHATbHO-MEAMIMHCKUX YCIYT, COIHAIbHO-TICUXOJIOIHYECKHX YCIyT,
COIHAIBHO-IIEIArOTHYECKHUX YCIIYT, COIHAIBHO-TPY/IOBBIX YCIIYT, COIMAIBHO-TIPABOBBIX YCIIYT, YCIYT B
HeIsSX MOBBIMICHUS KOMMYHMKATHBHOTO IOTEHIMaNa Mojydaresneidl CONHAIBHLIX YCIYr, HMEIOUIHX
OTpaHHYCHHUSI IKUZHEIEATEIBHOCTH, B TOM YHCIIE JCTEH-HHBAIM/IOB, CPOUHBIX COIHAIIBHBIX YCIyT

2. Kareropusi norpeduTesnel MyHHIIHIAJILHON YC/IyIH

HOMEp 11O
(oTpaciesomy)

22046001001200001002100

I3 paxkJanHH IpH OTCYTCTBHH BO3MOIKHOCTH obecneueHus yxonaa (B TOM uHCHE wUGZGEIOHOv 34 HHBaJIHJIOM, ﬁammmﬁogu JACETbMH, a TAKKE OTCYTCTBHC

one4ycHus HaJl HUMH

3. Moxaszarenn, Xxapakrepusyomue 00bem u (HIH) Ka4eCcTBO MyHHIHIAILHOH yCayru:
3.1. Ilokasarenu, XapakTepH3yIOIHe KayecTBO MyHHUIIMIAILHOI yCIIyTH

Yuukanshbiii | Ilokazartens, XapakTepu3yIoHi conepanne | [Tokasaresib, TNoka3arens KauecTBa MyHHLMNAILHOMN YCIyru 3HaueHde  rokasartess
HOMEp MYHHIMOANLHOH YeIyrn XapakTepu3yIomuil YCJIOBHS | HaMMEHOBAHHE OKA3aTENs eIMHNIA KauecTBa
peecTpoBoii (hopmbi) OKazaHusl H3MEpeHust 10 | MyHHLUMIAILHOH yCIyru
3aticu MYHHUMTIAIBHOH YCIyTH OKEH
HaHUMEHOBaHHe MoKasaress HAUMEH | HAMMEH | HAMMEHOBA | HAUMEHOBAHH HauM KOJl 2017 | 2018 | 2019
OBaHHE | OBaHHE Hue € rnokasaresis eHOBA roj roj rozR
Mokasa | mokasa | rnokasaren HHE
Tens Tens 1
1 2 3 4 5) 6 7 8 9 10 11 12
[Ipenocrasnenue COLHATTLHOTO 0YHO 1.Jlons nosyuarenei % 744 1 1 1
327370000131 | obcnynusanus B MoJyCTallHOHAPHOI COIHANBHBIX YCIYT, NOJYHaIOHX
051400622046 | dopme BKIIOYas OKazaHue coumnanbHeie ycayri ot ofiero
001001200001 | couuanbHO-OLITOBBIX YCAYT, ypcaa nojydareneli counanbHbIX
002100101 COLMANBHO-MEIHIIMHCKHX yeayr, YOIy, HaXOJAHXCH Ha
COLMABLHO-TICHXOJIOTHIECKHX YCIIYT, couyaibHOM  OOCHY)KMBAHHH B
COLMANBHO-NEIArOrHYECKHX  YCIIYT, OpraHu3aumm;
COLMANBHO-TPY A0BbIX YCayT, 2 KonuiecTBo HapyeHui 0 0 0
COLMANbHO-MPABOBBIX YCIYT, YCIYT B CAHHTAPHOI'O 32KOHO/ATENLCTBA B
HeNsx MOBBIIIEHHS OTHETHOM Oy, BBISABICHHBIX MPH
KOMMYHHKATHBHOTO MoTeHLHANA npoBeJiecHHH fUIAHOBBIX H
nojiyyateneit COUMANbHBIX  YCHYT, BHEIIAHOBbBIX IPOBEPOK
HUMEIOLIHX OrpaHHyYeHns Ynpasnexuem DesepaibHOi




WH3HENEATENBHOCTH,
nerei-uHHBanuI0B,
COUHANIbHBIX YCIIYT

B TOM HHCIC
CPOYHBIX

ciywbsl 1o wHansopy B ciepe
3alWMTBl Npas rnorpedureneii w
Onaronosny4us qenopexa
Kemeposckoii obnacti;

3 .VKoMIuleKToBaHHe
OpraHu3auMyn  CHEUHAIMCTaMH,
OKa3bIBarOLIMMH COUMAIIBHBIC
YCIYrH;

4.Y 10BNETBOPEHHOCTH
nony4aresiell CouManbHeIX YCIyr
B OKa3aHHbIX COLHAJIbHBIX

yciyrax;
5.[MoBbieHHe KauecTsa
COLMANTBHBIX ycnyr "
3 peKTHBHOCTH WX  OKa3aHus
(onpenensercs HCXOJ1A u3
MEPONPHATHIA, HaNpPABIEHHBLIX Ha
COBEPIIEHCTBOBAHHE

ACATCIBHOCTH OpraHH3aluHl [MpH
NpeaocTaBieHun COUHAITBHOIO

obCTyKHBAHNA;

6.JlocTynHocTh nony4yeHus
COLMANIBHBIX yenyr B
OpraHusaluy (BO3MOMKHOCTD
CONPOBOXKAEHMA noJydaTess
COLMATBHBIX yenyr npu
MepeABIKEHHH MO  TEPPUTOPHH
YUpekAeHHS COLHANBHOIO

O@n.:vsmn:wm::a._ da Takxe [MpH
MNOJIL30BAHHH YClIyraMmu;

BO3MOMKHOCTh ana
CAMOCTOATENBHOTIO

MEpe/BIKEHHS 110 TeppPHTOPUH
YUPEKACHHS COLMAIBHOTO

obciyxuBaHus, BXOJA, BBIXOAA H
nepeMeleHnsl  BHYTPH  TaKoH
Opra’usauyu ﬁw TOM 4YHCIE 1nA
nepeasuxeHHsa B Kpecnax-
KOJISICKaXx), s OTAbIXA B
CHIAYEM TOJOMKEHHH, a TakkKe
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100
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70

95

100

100

80

95

100

100

90




pazMereHHe

JOCTYHHOE
obopynoBanus M HOCHTEsEH
uHpOpMaLH;

AyOIHpoBaHie TEKCTOBBIX
coob1IeHHH FOJIOCOBBIMH
COOBLIEHHUAMH, OCHauUleHne
yUpexaeHus COLHANBHOrO
obcnyKUBaHUA 3HAKaMH,
BLITIOJIHEHHBIM K penbedHo-

ToueunbiM  wipudrom  Bpaiins,
03HAKOMJIEHHE C MX MOMOIIBIO C
HAANUCAMM, 3HAKaMM M HHO¥

TEKCTOBOI 7]
nH(popMmaumeii

rpaduueckoii

Ha TePPHTOPUH

YUPEHKIACHHA;

nybaupoBaHue roJI0COBOI
uHdopmarmu TEKCTOBOI
unpopmaune, HaaNHCAMH M
(M) CBETOBBIMH  CHMrHAJIAMH,
uH(pOpMUpOBaHUE 0
NPEIOCTABISEMBbIX  COLMAbLHBIX
yeuyrax € MCHOJIb30BAHUEM
PYCCKOFO  JKECTOBOrO  A3biKa
(cypnonepesona);

oKazaHue HHBIX BHJIOB

MOCTOPOHHEH NOMOLIH.

H_,O:v..n,_,:z_r_m AwOWEO&Q._E@u OTKJIOHCHHSA OT YCTaHOBJICHHBIX roKazarejieit kayecTra Z%IEFE_.-E.:UEOW* YCJYTH, B IIPE/ICiIaX KOTOPBIX

MYHHIIHIIATBbHOE 38/IaHKE CUHTACTCS BbIITOJHCHHBIM A:—uoz.nm.—.owv

6%

3.2. Ilokasarenn, XapaKrepu3ylouue 00beM MyHHIIMIAIbHON yCIyri:

VHHUKaNbHBIH
HOMED
pescTpoBoit
3anHCH

[Tokasatenb, XapaKTepH3YIOIH IMokasareib, Ilokasarens oObemMa MyHHLUHIIANLHOM 3HaueHue nokazareis CpenueronoBoil pasmep
cojiepikaHHe MyHHIHIAILHOM XapakTepu3yIomHii YCIyru o0bemMa MyHHUHNIATBHOMH ruiatsl (eHa, Tapud)
YCIyru ycnosus ((popmbl) yCayru
OKasaHus
MYHHUHNATLHOH
YCIAYTH

HAUMEHOBAHHE HauM¢ | HauME

HaUMEHO | HAHMEHOBAH

HaUMCHOBaAHH

CAHHUIIA H3MCPEHHA 110

2017 ron 2018 roa| 2019 ron

2017 roa|2018 ron |2019 roa




noxKasarcia

HOBaHH
=]
NnoKasa
Teun

HOBaHH
e
nokaia
TCNA

BaHHEC
noKa3arc
Js

HE
noxasare/isa

€ noKaszartejs

OKEHW

HauMeHOBa
HHE

KOoa

2

3

4

8

3273700001
3105140062
2046001001
2000010021
00101

Ilpenocrasnenue
COIMAIBLHOTO
o0Cy)KuBaHus B
MOJIyCTaAlHOHAPH
oii (hopme
BKIIIOYas
oKasaHue
COLHANIBHO-
OBITOBBIX YCIYT,
COLMANILHO-
MeIHIHHCKHX
ycayr,
COLHAJILHO-
MCHXOJIONHUECKH
X yCIyT,
COLHANIbHO-
neIaroriueckux
YCIyT,
COUMabHO-
TPYAOBBIX YCIYT,
COLHAJIBHO-
MPAaBOBBIX YCIYT,
yeuyr B Hensx
NOBBILIEH KA
KOMMYHHKATHBH
0ro noTeHuHaNa
nosyuarenei
COUHANILHBIX
YCIyr, HMeIoLIHX
OrpaHHueHHs
KUIHEJIEATEILHO
CTH, B TOM YHC]Ie
nerei-
WHBAITHJIOB,
CPOUHBIX

O4HO

Konwnuectso
YEJOBEK

792




COUMANIBHBIX

yenyr
Jloniyctumbie (BO3MOYKHBIE) OTKJIOHEHHS OT YCTAHOBICHHBIX IIOKaszaTesiel oObeMa MYHMIMIAILHOH YCHYrd, B IIpeaenax KOTOPBIX
MYHUIHATBHOE 331aHie CUHTACTCS BHINOTHEHHBIM (IIPOLIEHTOB) 6 %

4. HopmatuBHbBIE NPAaBOBbIC aKTHI, YCTAHABIMBAIOIIHME pa3Mep miathl (1ieHy, Tapud) imbo nopsjioK ee (€ro) yCTaHOBICHHS:

HopmaTHBHBI IPaBOBOM akT

BHT :ﬁ::mm_.:___ﬂ_ opraH Jara HOMED HAHUMCHOBAHHE -

1 2 3 4 5

5. Ilopsigok oka3aHust MyHHIMNIAILHON YCILYTH

5.1. HopmaTuBHBIC MPaBOBBIC AKThI, PETYTUPYIOLINE TIOPSIOK OKA3aHusl MyHHUIMIIATLHOR yCIIyru J
Deiepanbubiii 3akon o1 28.12.2013 442-D3 «O6 ocHoBaX cOLHAILHOIO 0OCTy)KHBaHUs rpaxian B Poccuiickoi ®enepannmy;
®enepanbubiii 3akon ot 24.06.99 r. Ne 120-®3 «O6 ocnoBax cucrembl npodunakTuky 0€3HaA30pHOCTH ¥ IIPABOHAPYINCHHH HECOBEPIICHHOICTHHXY;

ITocranosnenne Aamunucrpannn Kemeposckoii obnactin o1 22.12.2014 r. Ne 515 «O06 yrBepkAcHHH NOPSJIKOB IPEJIOCTABIEHUS CONUAIBHBIX YCIyT
Ha JIOMY, B IIOJIyCTAllMOHAPHOU (opMEe CONHAIBLHOT0 00CIYKUBAHHS U CPOUYHBIX COIMAILHBIX YCIIYT».

(HAUMCHOBAUNE, HOMEP W JIATa HOPMATHBHOTO NPAROBOTO AKTA) |

5.2. Tlopsinok uHGOPMUPOBAHUS MOTEHIMATBHBIX NOTPEOUTEIICH MYHUITUITAIILHON YCIYIH:

Criocob nH(popMHUpOBaHHS CocraB pazmeniaeMoii HHpopmaLuu Yacrora o6HOBIEHHS HHOPMALIHK
1 2 3
1. OduumansHbiii cait Wndopmauus o pexxnme paboTsl yUpeskIeHuUs; IHocrosnHo.
2. OduumanbHblii caliT yupexacHus Hudopmanus 0 BLILIECTOAIIMX HHCTAHLUSIX;

Undopmanus o cripaBouHbiX TejedoHax yupexieHHs;

JlaHHbie O CHeHMaIUCTaX YUPeXKACHHS;

Hudopmatiis 0 HanpaBieHHU ACATENBHOCTH M YCIIyrax, OKa3biBaeMbIX yUPEKICHHEM,
VcraBHbIC JOKYMEHTb! M JIOKA/TbHbIE AKThl.

3.Cpenctsa maccoBoi uudopmaliu Mudopmatiis 0 AeSTEILHOCTH YUPEK/ISHHS [To Mepe HeOOXOIMMOCTH.




4. Pazmetienue uHpopmaumu Ha Undopmauus o perkume paboThl YUperKACHU, IHocTosHHO.
HH(OPMALIMOHHBIX CTEHIAX Huopmauus o BEULHECTOALIMX HHCTAHLIMAX;

Hudopmauus o cripasodHbix TenedoHax yupekieHus:

Jlanuble o cneuuanueTax yupexaeHus;

Hupopmanusg o HanpapaeHUH JESTENBHOCTH H YCIYTaX, OKa3bIBAEMbIX YUPEKICHHEM:
BbINHCKH M3 HOPMATHBHO-MIPABOBLIX aKTOB.

5. MUcnonbzoBaHue cpeacts TenedoHHOM 3anpawmusaemas undopmaums. ITocTosiHHo.
CBSI3H 61-79-20, 61-88-95, 61-79-89, 61-80-32, 61-91-50 ;
Paspen _3
1. HaumeHoBan#He MyHHIMIAABHOH YCJIyTH Yuukaneuetit - womep 1o | 22046001001800001009100
HazopoMy Aou._umn,_,_ncozv&.

IIpenocraBienne CoMAnbHOrO OOCIYXHBAaHMS B IOJIyCTAllHOHAPHOW (opMe BKIIOYas OKa3aHWe
COIHAIBHO-OBITOBBIX YCIYI, COLHATbHO-MEIUIIHHCKUX YCIYT, COLUAILHO-IICHXOIOIHYECKUX YCIyT,
COIHMAIbHO-TIE/IarOMHYECKUX YCIIYT, COIMAIIBHO-TPY/IOBBIX YCIYT, COIIHAILHO-IIPABOBBIX YCIYT, YCIYT B A
HENAX MOBBINICHHA KOMMYHHKATHBHOI'O HNOTCHI[HAlIA _.-Ogaimﬂwbnwm COIMAJIBHBIX YCIYTI, HMCIOUIHX
OrpaHHYEHUS KH3HECATEIILHOCTH, B TOM HHCIIE JIeTeH-HHBAINHI0B, CPOUHBIX COIMAIBHBIX YCIyT

NepeuHio

2. Kareropus norpeduresieii MyHHIHIAIbHON yeayra

['parkatyy pH HAJIMYUH HHBIX 00CTOSTENILCTB, KOTOPbIE HOPMATHBHBIMY MPABOBLIMH akTaMu cyObekToB Poccniickoii deepaiuy npu3HaHbl
YXYAIIAIOMMMHA MITH CIIOCOOHBI YXYIIIUTH YCJIOBHS €10 )KU3HEICATENBHOCTH

3. lToxkaszarenn, Xxapakrepusylomue o0bLeM B (HIH) Ka9eCTBO MYHHIMIAJIbLHOM YCIyrH:

3.1. Ilokasarenu, XapakTepu3yIomye Ka4ecTBO MyHHIIMNIAILHON YCIIYTH

Vuuxaneuotii | INTokasarens, XapakTepH3yrouinii conepxanue | INokazarenn, [Tokasarenb KauecTBa MyHULANAILHON YCIyTH 3HaueHHe  nokasaTess
HOMEP MYHHIMNANLHOH yCITyru XapakTepu3ylomuil yelloBUs | HaMMEHOBAHHE MOKa3aTes eMHNLA KadecTBa
peecTpoBoii (dpopmer) OKa3aHus H3MEpeHns N0 | MyHHUMIIAILHOMH yCIyru
3aMMCH MYHHUHNAILHOH YCIyTH OKEH
HANMEHOBAHHE MOKa3aTelis HAUMEH | HAHMEH | HAMMEHOBA | HAMMEHOBAHH HauM KOJL 2017 | 2018 2019
OBAaHHE | OBaHHE HHE € rokasarens eHoBa roj roj rojt
nokasa | moxasa | Imokasare HHE
Tels Tens 1
1 2 3 e 5 6 7 8 9 10 11 12
327370000131 | IlpenocraBneHne COLHAILHOTO OYHO 1.Jons nojny4arenei % 744 64 64 64
051400622046 | oGcnyxHBaHHA B MOJYCTALMOHAPHON COLMANIBHBIX YCIYT, NOTyYatomnX
001001800001 | dopme BKJIIOYAs! OKazaHHe couManbHbBIe YCIYrH oT ofuiero
009100101 COLHANTLHO-OBITOBBIX YCIIyT, qucsia noiaydartesielil colManbHbIX
COLHATBHO-MEIHIIMHCKHX YCJIYT, YCIyT, HaXOAALIUXCS Ha

: :




COUHANBHO-TNCHXONOTHYCCKHX YCIIYT,
COUHANBHO-TNICAATIOrHYECKHUX  YCIYT,

COLMATBHO-TPY IOBbIX yCHyT,
COLMANBHO-TIPABOBBIX YCIIYT, YCIYT B
Lessx MOBbILIEHHA
KOMMYHHKaTHBHOIO noTeHuHana
nojyyareneii  COUMaNbHBIX  YCIYT,
HMEIOINX OrpaHHYeHKs
HKHUZHEICATENBHOCTH, B TOM HHCIE
JeTeif-HHBATHIOB, CPOYHBIX

COUMANBHBIX YCIIYT

COLMANBLHOM  ODCNY/KHBAHHM B
OpraHH3alum;

2.KonuuecTBo HapyeHui
CaHHUTAPHOTO 3aKOHOATENILCTBA B
OTYETHOM TO/lY, BbIABICHHLIX MPH

MPOBEACHHH IIAHOBBIX H
BHEIIAHOBbIX MpoBEPOK
Vnpasnexnuem DenepalbHOH

cnyxObl 1o Hamzopy B cdepe
3aluTel  npas  notpebureneil u
Onaronony4us yesoBeKa
Kemepoeckoii odnacty;
3.YkomrmneKkrosaHHe
oprasusauiy CIeHATHCTAMH,
OKa3bIBAIOIUMH COUMAIIbHBbIE
YCIyru;

4.V 10BNETBOPEHHOCTh
nojyvdarenei COLMaNbHBIX YCAYT
B OKa3aHHBIX COUHAIbHBIX

ycnyrax;
5.1MTosbieHne KauecTpa
COLMATBHBIX ycuyr H
S peKTHBHOCTH MX  OKazaHWA
(onpenensercs HCXOJiA 3
MEpONpPHATHH, HaNpaBleHHbIX Ha
COBEPIIEHCTBOBAHHE

AEATENILHOCTH OpPraHu3almn 1npu
peaoCTaBICHHN COLHATBHOIO

obenyxuBaHus;

6.]locTynHOCTh MOy e HHs
COLMANLHBIX yeayr B
opraHu3alun (BO3MOXKHOCTE
CONPOBOXKIACHUS noyrygaresns
COLHANBHBIX yCIyr pH
NEPeABIDKEHHH M0 TEPPUTOPHH
YUPEKASHU COLMAIILHOTO

ofcnmyKHMBaHHA, a TaKKe NpH
MOJB30BAHHN YCITyTaMHu;
BO3MOIKHOCTh ans
CaMOCTOATENILHOIO

95

100

100

70

95

100

100

80

95

100

100

90




VUpCKICHHA COUHANBHOTO
O@nbvﬂmxmmﬂ._xm_ BXOJ/ida, BbIXO/lda H
nepeMeLeHus BHYTpPH Takoil
opratiu3ausy Aw TOM YHCJIC 1A
nepeaBHKeHUA B Kpecnax-
KOACKaXx), ans OTAbIXA B
CHOAMEM [ONOMKEHHH, a Takke

JIOCTYNHOE pasMenieHue
obopynoBaHus M HocHTENeH

uH(popManmm;

JiyonupoBaHue TEKCTOBBIX

co0bLIeHHIH rON0COBLIMH

COODUICHHAMH, OCHallleHHe

YUPEKACHHA COLHAIBHOTO

obcimyKnBaHUA 3HAKaMH, -
BbIMOIIHEHHBIMH pesbedHo-

ToueuHbiM  wwpudrom  bpaiins,
03HAKOMIICHHE C HX MOMOIIBIO C
HAJIMUCAMM, 3HAKAMM W HHOI¥
TEKCTOBOH M rpaduueckoi

| nepenswkenns no TeppuTopHu
| uHopmauueii Ha TEPPUTOPHH

yUupexIeHN;
NybnHpoBaHue ro10coBoii
undopmauu TEKCTOBOM

uHopMauueii, HaanHCAMH H
(unM) CBETOBLIMH CHUTHalNaMu,
nHopMHpOBaHHe o
[peaocTaBiaeMbIX COlHANIBHBIX
yeaiyrax Cc HCIIONB30BAHHEM
ﬁ%nn KOro KeCTOBOIO A3bIKA
(cypnonepesona);

OKa3zaHue HHBIX BUJIOB
MOCTOPOHHEH NMOMOIIH.

Jlonycrumblie (BO3MOXKHBIE) OTKJIOHEHHS OT YCTAHOBJICHHBIX ITOKa3aTesiel Ka4ecTBa MyHHUIHITAIbHON YCIIYTH, B IIpefieliax KOTOPbIX
MYHHIATAIBHOE 3a/laHie CUUTAETCS BBITOJIHEHHBIM (TIPOLIEHTOB) 6%

3.2. Ilokasarenu, XapakTepH3yomHe 00beM MYHHIMITAILHOH YCIyTH:




Y HUKaNbHBLH
HOMEp
peecTpoBoi
3anucH

INokazarens, XxapakTepu3y o
coaepX¥aHue MyHHUHNATBHOMH
yCayru

[Tokazarens,

XapaKkTepH3Y O ILHil

yenosus (Gopmbt)
oKazaHus
MY HHLHNANbHOH
YCIyTH

[Moxazarens odbeMa MYHHLMIATBHOH

yCIyru

3HaueHHe NnoKasaTens
o0bemMa MyHHLHMTIATBHO#

YCIyrH

Cpenneroaosoii pasmep
nsare! (uexa, Tapud)

HAHMEHOBAHHE
nokasarejisa

Haume
HOBaHH
e
nokasa
TENA

HauMe
HOBaHH
€
NnokKasa
TENA

HauMEHO

nokasare

BaHHUe ue

Jisl

HAUMECHOBAH

nokKasares

HAHMCHOBAHH
€ nokasarei

CHHILA H3MEPEHHA 110

OKEH

HauMeHOBa
HHE

KO

2017 ron

2018 rox

2019 roxn

2017 ron | 2018 ron (2019 ron

2

3

4

8

10

11 12

3273700001
3105140062
2046001001
8000010091
00101

Ipenocrasnexie
COLMAILHOTO
obcnyKuBaHus B
noaycrauHoHapH
oii thopme
BKJIIOYAs
oKazaHHe
COLMANIBHO-
OLITOBBIX YCHYT,
colHanbHO-
MEIHIMHCKHX
YCIYT,
cOHHalIbHO-
MCHXOJIOTHYECKH
X YCIIyT,
COHMaNBHO-
Nearoruecknx
YCIyT,
COLHAILHO-
TPYAOBBIX YCHYT,
COLHANLHO-
NpaBOBBIX YCIYT,
ycayr B Henax
NOBBILIEHNA
KOMMYHHKaTHBH
0ro MoTeHUHaNa
nonyuarenei
COLIMANIbHBIX

O4YHO

Konnuectro
YeJlIoBeK

792

325

325




YCAyr, HMEHLHX
OrpaHHYEHHR
KHUIHEALATENBHO
CTH, B TOM 4uche
JieTeii-
HHBAJINIOB,
CPOUHBIX
COIHANTBHBIX

yenyr

JlonycTumbie (BO3MOXKHBIE) OTKIOHEHMs OT YCTaHOBIICHHBIX MOKaszatened o0beMa MYHHUIMIOANBHOHW YCIYrH, B HpeJenax KOTOPBIX
MYHHUIHNAILHOE 3a/[aHHE CYUTACTCS BBITIOJIHEHHBIM (TIPOIICHTOB) 6 %

4. HopmaTHBHBIC IPABOBbIC AKThI, yCTaHaBIMBAIOMIME pasMep miathl (1eny, Tapud) ambo nopsioK ee (ero) ycTaHOBJICHHUS:

HopmaTtueHbiH NpaBoBoM akT

BH :ﬁ:ﬂaszﬂ opratx Jara HOMEP HAUMEHOBAHHE -

1 2 3 4 5

5. Iopsij1ok oKka3zaHusi MyHHIMIAIBHON YCIIYTH

5.1. HopmaTHBHbBIE 1IPABOBHIE aKThi, PErYJIUPYIOIHE NOPSIOK OKa3aH!sl MyHHIIHIATBHOH yCIIyTH
Denepanbubiii 3akon o1 28.12.2013 442-®3 «O6 ocnopax conmanbHoro obenyxnsanus rpaxaan B Poceuniickoit ®ejeparmmy;
Oenepanbubiii 3akon ot 24.06.99 r. Ne 120-®3 «O6 ocHoBax cucteMsl IpoduiIakTHKH 0€3Ha30PHOCTH ¥ IPABOHAPYINEHNUH HECOBEPIICHHOICTHHX ),
IMocranosnenne Anmunucrpanun Kemeposckoi obnactu ot 22.12.2014 r, Ne 515 «O0 yTBepi/ieHHN NOPSJIKOB IIPEJAOCTABJICHUS COLHAIBHBIX YCIYyT
Ha JIOMY, B TIOJIyCTaliMoHapHOH (PopMe COLHATILHOTO 0OCITYKHBAHUS H CPOUYHBIX COLUANBHBIX YCIIYr».

A:m.:?_n__...-:u.::n. HOMEP H AaTa HOPMATHBHOI'O NPaBoBOro N_ﬂ.—.m.u _

5.2. lopsiiok #uHGOPMUPOBaHHS NOTCHIMAIBHBIX NOTPEOUTENCH MYHHIIMITAIBHON YCITyTH:

Crioco6 uHpopMHUpOBaHUS Cocras pasmeriaeMoi nHpopmauu Yacrora obHOBIEHHS HHOpMaLK

1 2 3




|. Oduumanbhbiii caift Mudopmaiius o pekume paborsl yUpeskaeHus; [TocToauHo.
2. OduumanesHbii CAUT YUPEIKICHHSA Hudopmaums 0 BbILECTOALMX HHCTAHLMAX]

Uudopmauus o cnipaBouHbIX TefedoHax yupexIeHHs,

JlaHHbIC O CHICLMATMCTAX YHPEHKICHHS]

Hubopmauus 0  HanpaBaeHWH  JIGATENBHOCTH W ycjayrax,
OKa3bIBAEMbIX YUPEHKICHHEM:

YeTaBHbIe JIOKYMEHTBI M JIOKAJIbHbIE AKTI.

3.Cpencrpa MaccoBoii HH(pOpMaUHMK Hudopmatiiis 0 eATelIbHOCTH YUPEKACHHS ITo Mepe HeOOXOAUMOCTH.
4. Pasmeiienre nudopmaiuu Ha Hudopmanug o pescame paboTsl yupeKieHus; [TocTosHHO.
EIGOﬁZN::OIIEK CTEH/1ax :In—uOﬁZmﬂx“_ O BBILICCTOALIUX HHCTAHLIHAX,

Wnudopmaiius o cnpaBovHbIX TeneoHax yupeKaeHHs;

Jlannbie 0 crielManucTax yupexieHns;

Undopmains 0  HanpaeiaeHHH  JICATCIBLHOCTH M yCjyrax,
OKa3biBACMbIX YUPEHKACHHEM;

BbInUCKH 13 HOPMATHBHO-NPABOBbIX AKTOB.

5. Ucnonib3oBanie cpencts renedonHoi BanpauinBaemas uHpopmaius. IlocTosHHO.
CBSIZH 61-79-20, 61-88-95, 61-79-89, 61-80-32, 61-91-50
Paznen 4
1. HanmenoBanne MyHHIMIAILHOMH YCIYIH Yumkaneupit — womep 1o | 22046001001600001003100
HazoBomy (oTpacaeBomy)

IIpejiocTaBieHe COUMANBHOTO OOCIY)KHBaHUSI B TONyCTalMOHApHOI (opme BKIIOYas OKa3aHHe
CONMAIBLHO-OLITOBBIX YCIYT, COLHATBHO-MEIMIUHCKUX YCIYT, COLHAIBHO-ICHXONOTHYECKHX YCIYT,
COLMAIBHO-TIENArOrHYECKUX YCIIYT, COIMATLHO-TPY/IOBBIX YCIIYT, COIMAIBHO-IIPABOBLIX YCIIYT, YCIYI B
HEISX MOBBIICHAS KOMMYHHKATHBHOIO MOTEHIMATA [0JYYaTeNei COIMAIBHBIX YCIYTr, WMEIOIHX
OrpaHuYuCHHUS! JKU3HEICATeIIbHOCTH, B TOM YHCIE JETeH-HHBAIN/IOB, CPOUHBIX CONMAIBHBIX YCITyT

NEPEYHIO

2. Kareropust norpedureeii MyHHIHIANLHOMH yCayra
[paiaiui NpH HATMYHH BHYTPHCEMEHHOro KOH(IMKTa, B TOM 4YHCIE ¢ JIMIAMH C HAPKOTHYECKOH HIIM aJKOTOJIBbHOH 3aBHCHMOCTBIO, JIHIAMH,
MMEIOLIMMHE IIPUCTPACTHE K a3apTHLIM UIPaM, JTMIAMH, CTPa/IaloIMMH TICHXHYECKHUMH PACCTPONCTBAMHM, HAJIMYHE HACHIINS B CEMbE

3. IMokazarenn, xapakrepusylomue odbem o (H/IH) Ka4eCTBO MYHHIHNAJILHON YCIyrH:
3.1. INokazarenu, XapakTepH3YIOUIHE KAYECTBO MYHHIIMIIAILHOMN YCIIyrH

Vuukanbnbtii | Ilokaszatens, XapaKTepu3yIoLHi conepxanne | Ilokasarens, TToka3zare/ib KauecTsa MyHHIUMNANLHOM yCIyri 3naueHue rnokaszaTesns
HOMEp MYHHIHIIANBHOM YCITyry XapaKTepu3yIolHii YCIOBHs | HAHMEHOBaHHE MOKa3aTens eMHHLA KayecTsa
peecTpoBoif (popmpr) OKa3aHus H3MEpEeHHs 10 | MYHHLHMNAILHOH




3AMUCH MYHHUMTIAILHOW Yenyru OKEH YCAyru
HaHMEHOBaHUE MoKa3aTens HaUMEH | HAUMEH | HAUMEHOBA | HAUMEHOBAHM HauM KO, 2017 | 2018 | 2019
OBaHHE | OBaHHE Hite € noKasarens eHOBa roj ron roj
nokasa | nokasa | nokasaren HUe
Tens Tess 5l
1 2 3 4 3 6 g/ 8 9 10 11 12
IMpenocrasnenue COUHATBHOTO O4HO 1. lons nojayqarenei % 744 17 17 17
327370000131 | obcnyxupaHus B NOMyCTALMOHAPHOI COLMANBHBIX YCIYT, MOMYHArOUIHX o X
051400622046 | dopme BKJTIOYas OKasaHue COLMAIbHBIE YCIYTH OT obiuero
001001600001 | counanbHO-ObITOBBIX yCIyT, 4Kcna nojydareseil coLMaNbHBIX
003100101 COLHMAIbHO-MEAHIIHHCKHX yeIyT, yeunyr, HaXOISUIHXCS Ha
COLMABHO-TICUXOIOTHYECKHX YCIIYT, COLMANLHOM  OOCNYXKHBAHHH B
COlMANIBHO-NEIATOTHYECKHX  YCIIYT, OpraHH3aLHH;
COLHANBHO-TPYA0BBIX yeayr, 2.Konuuecrso Hapy e HHI 0 0 0
CONMAJILHO-MPABOBBIX YCJIYT, YCIIYT B CaHUTAPHOTO 3aKOHOAATENLCTBA B ”
HeJsX NOBbIILIECHUSA OTYETHOM TOJLY, BBISBICHHLIX MPH
KOMMYHHKaTHBHOI'O MoTeHIMana MPOBEAEHHH MAaHOBBIX "
nonydareneil COUMANbHBIX  YCIyT, BHETIAHOBBIX NIPOBEPOK
HMEIOINX orpaHu4eHns Vrnpasnenuem MenepansHOi
KH3HECATENILHOCTH, B TOM HHCIE cayxbbl no wHamsopy B cdepe
JeTeil-HHBAITHIO0B, CPOYHBIX 3alMTRI MpaB norpebuteneii u
COLMANIBHBIX YCIYT Graronosnyyus yesnoBeKa
Kemeposckoii obnacTi;
3.YkoMmriekroBaHnue 95 95 95
OpraHM3alMi  CHelHaJHCTaMH,
OKa3bIBAOHIAMH CoLaIbHbIE
yCayru;
4.Y noBNeTBOPEHHOCTh
nojydaresieif COLMaNbHBIX YCIyr 100 100 100
B OKa3aHHBIX COIHANbHBIX
yelyrax;
5.I1oBbileHHe KayecTna
COUHATBHBIX ycayr H 100 100 100
3(eKTHBHOCTH HX OKa3aHus
(onpenensercs HCXO0/51 n3
MEpOMNpPHATHH, HANpPaBIEHHLIX HA
COBEPLICHCTBOBAHHE
AEATENLHOCTH OpPraHM3aliii [pH
NPEIOCTABNIEHUH  COLIHAILHOrO
o0cnyKUBAHMS, i

I e et




6.J10CTYIHOCTD

COUHANbHBIX
OpraHM3auuH

CONpPOBOXICHHSA

COUHAIbHBIX

nepeiBHx eHuH

yUpexaeHuHs

o0cnyKnBaHus,

__C.:.(;_m—:_m
yeayr B
(BO3MOXKHOCTE

noJiyaress
yeayr pH

Mo TEPPUTOPHH

COUHaNBHOTO

a TaKke npH

NOJIb30BAHUN YCITYraMHu;

BO3MOMKHOCTH

ansa

CaAMOCTOATENBHOIO
NepeiBuKEHUsT M0 TEPPHTOPHH

YUpEKACHHS

COLHAJIBHOTO

Omnb%uﬁxwmtxn. BXOJa, BeIXOMa U

nepemMenieHns

BHYTPH  Takoii

OprasusaluH Aw TOM YMCIE Ins

nepeasuKeHnd

KOJfCKax),  Juif

B Kpecnax-
OTAbIXa B

cHaa4eM IMOJOKEHHHM, a TakKe

JIOCTYTIHOE
obopy0BaH!s
HH(OpMAaLIHH;
ny0nupoBaHue
cooOuIeHui
COODIIEHUAMM,
YUpexKAeHHs
o0CyKNBaHUA

BBLITIOJTHEHHBIMH

pa3MenieHne
M HOCHUTeNeH

TEKCTORBIX
roJI0COBBIMH
OCHAlIIEHHE
COLHAIIBHOTO
3HAKAMH,
pensegHo-

ToyeuHslM  wpudrom  Bpaiins,
O3HAKOMJIEHHE C WX MOMOUILIO €
HAAIMCAMH, 3HAKAMH M HHOM

TEKCTOBOTI
uHdopmanuei
YUPEKACHHA;
JyGnupoBaHue
uH(opMaLuu
uHpopmauuei,

rpaduyeckoi

HAa TEPPHUTOPHHU

roJIOCOBOM
TEKCTOBOH
HAJMHCAMH H

(Mau) CBETOBBIMM  CHTHAJIAMM,

nH(popMupoBatne
TpeloCTaB/IAEMbIX

0
COUHANBHBIX

70

80

90




yenyrax

PYyCCKOTo

C HCTNOJIB30OBAHHCM
KECTOROI'O

(cypaonepesoja);

OKa3zaHHe

HHBIX

A3bIKA

BHIOB

NocTopoH HEeH MoMOIIH.

_HFOZ%O._;EZEO ANONZOU_RIEOV OTKIIOHCHHSA OT YCTAHOBICHHBIX roKazaTesie KkauecTna E%I:PE:E._VEOE YCIIYI'H, B _.;uo\ﬂ@hmzn KOTOPbIX

MYHHIIHITAILHOEC 38/1aHME CHHTACTCs BBITOJIHCHHBIM mﬂﬁOE@IHOWV

6%

3.2. [lokasarenu, XapakTepu3yiomue 00beM MyHUIHIIATLHON YCIIyTH:

Vuukanbhetii | [lokazatens, XapakTepH3youiuii INoxkazarens, [Nokazarens obbema MyHHUHIAILHOH 3HaveHune nokasarens CpenneroaoBoii pasmep
HOMEP cojiepkaHie My HHIUNATbHOH XapaKkTepu3yIonii YCIyru obbemMa MyHHUHNATLHO I nnathel (HeHa, tTapud)
peecTpoBoii YCIYTH yenoBus (opmbr) YCIyru
3anucH oKa3aHus
MYHHLUNATLHOM ]
YCIYTH
HAMMEHOBaHKHE | HaWMe | HAMMe | HAUMEHO | HAMMEHOBAH | HAMMEHOBAHN | eJIMHUIIA U3MEPEHN 110
nokasaTesis HOBaHH | HOBAHM | BaHue ve e nokasaresns OKEH
e e nokasare | nokasarelis 1 T KOJL 2017 ron {2018 roa| 2019 ron | 2017 roxn |2018 rox| 2019 roa
nokasa | nokasa ns
Tens | Tens Hie
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15

32737000013 | IMpenocraBnenne O4YHO Konunuecto 792 87 87 87 - - -
10514006220 | conuanLHOro uenoBeK
46001001600 | obcnyxuBaHus B
00100310010 | momycranMoHapH
1 oii dopme

BKII0Yast

oKazaHue

COLHANBHO-

OBITOBBIX YyCHyT,

COLHAILHO-

MEIHIIMHCKHX

yCIyr,

COLUABLHO-

MCHXONOTHYECKH

X yCayr,

COLMANbLHO-

Mefarori4eckux
] L




yCayr,
COLUANILHO-
TPYAOBBIX YCIVT,
COLMANBLHO-
NpaBOBBLIX YCIYT,
YCIyr B LEenax
NOBBILIEH WA
KOMMYHHKaTHBH
Oro MoTeHilHana
noayuaresen
COLHANTLHBIX
YCIyT, HMEIOHIHX
orpaHuy4eHus
JKU3HEIeATEALHO
CTH, B TOM 4HCIE
nereii-
HHBAJIHIIOB,
CPOUHBIX
COUHaNbHbIX

yenyr

bo_.cwo.ﬁxgzn AwOuZOEnIZQv OTKJIOHEHHsI OT YCTaHOBJICHHbLIX noxasareneii obnema Zv‘,_::.mxﬂmb_vmom YCIYTd, B TMpeleiiax KOTOPLIX
MYHHIMITAIBHOE 3a/ITaHKHE CHHTACTCS BLINTOJHCHHBIM Ammuo_._.o:._.o_wu 6 %

4. HopMaTHBHBIE IIPABOBBIC AKTHI, YCTAHABIHBAIOIIME pasMep muarhl (1eny, Tapud) 1mubo nopsiok ee (ero) ycraHOBJIEHHS:

HopmaTusHblii 1paBoBOM akT

BH]1 Zﬁ—\_:n_wExﬂ_ opraH Jara HOMEP HAUMCHOBAHHE

1 2 3 &) 5

5. INops10K oKazanuss MyHHLUHTIATBEHON YCIyTH
5.1. HopmariBHBIE NPABOBbIC aKThl, PEryJIMPYIOIIHE HOPSIOK OKa3anusi MyHHIUITAILHOH yCIyru

derepanbubiii 3akon oT 28.12.2013 442-®3 «O0 0cHOBaX CONHATBLHOTO 00CIYKHBAHMS IPAXNK/IAH B Poccuiickoii Menepaimmy;

denepanbubiii 3akon o1 24.06.99 r. Ne 120-03 «O6 ocHoBax cucTeMbl Npo(uIakTukn 6€3HaA30PHOCTH U IIPABOHAPYIICHHI HECOBEPIICHHOICTHHXY;
[Tocranosnenue Ajamunucrpaiun Kemeponckoit obmacti ot 22.12.2014 r. Ne 515 «O6 yrBepKIeHHH MOPSAIKOB NPEIOCTABICHHUS COHATBHBIX YCIYT
Ha JIOMY, B [IONYCTAMOHAPHON GOpMe COHATBLHOTO 00CTY/KHBAHHS H CPOYHBIX COIMATIBHBIX YCIYT.

(HaMMEHOBaHKE, HOMED W 4aTd HOPMATHBHOTO TIPABOBOTO akTa) _




5.2. lopsitok HHGOPMHPOBAHUS OTEHUHAIBLHBIX HOTPEOHTENICH MYHHIIMIATBHOMH YCIIYTH:

Cnoco6 uudopMuporaHus

Cocras pazmerniaemoii uHpopmauu

Yacrora oOHoBieHHs HHOpmaLH

|

2

3

I. OdpuumansHbiii cait
2. OpuumansHbIA cCalT yupeskaeHus

Mudopmauus o

Mudopmaums o pexxume paboTsl yUpeskaeHUs,
Mudopmanius o BLILIECTOAIIMX HHCTAHLIMAX;
Mudopmauus o cripaBouHbiX TenedoHax yupexaeHus;
Jlanubie o cneuuanucTax yupexaeHus;

HalpaBJICHUH JCATCIIBHOCTH

OKa3bIBACMBIX YUPCIKICHHUEM,
VerapHbie JAOKYMEHTBI H JIOKaJIbHBIE aKThl.

M ychyrax,

IMocTosHHoO.

3.CpenctBa mMaccoBoi HHGOpMalK

Mudopmatms 0 JesTeIbHOCTH YUPEXKICHHS

ITo mepe HeoBXO0IMMOCTH.

4. Pasmelenue uidopmanuy Ha
MH(POPMALIMOHHBIX CTEHAX

Undopmauus o

Mudopmanms o pexume paboThl yupexieHus;
Mudopmaust 0 BbILIECTOAIMX HHCTAHLMAX;
Hudopmauus o cripaBouHbix TenedoHax yupeskieHus;
Jlanubie o cnenpanucTax yupexaeHus;

HarpaBJICHHH  JACATCIIbHOCTH

OKa3bIBACMbIX YUPECHKACHHEM,
Beinucku u3 HOPMATHBHO-TTPABOBLIX aKTOB.

M ycayrax,

[TocTosHHO.

5. Ucnionb3oBanne cpeicTs TefedonHol
CBA3M

3anpaunBaemas uHpopMaius.
61-79-20, 61-88-95, 61-79-89, 61-80-32, 61-91-50

ITocToanHo.

Yacts 2. CBesieHus 0 BbITOJIHIEMBIX paboTax

1. HaumenoBanue pador

Pasnen

YHHKaIBHLIH  HOMED
1o OasoBoMy

(orpacienomy)

nepe4vHo

2. Kareropus norpedureneit padbor

3. Ilokazarenu, xapakrepusyiomue 06beM U (M) KayecTBO paboT:

3.1. Ilokasarenu, XapakTepu3youue KayecTBo paboThl

Vuukansheii | [okazarens, xapakrepusyiouuii  copepxanue | [lokasarens, xapakrepusytoiuii | ITokasarenb kayectsa paboTsl 3naueHue
HOMEp paboTs! (110 CrpaBOYHHKaM) ycioBust (GOpMbI) BBINOJHEHHS | HAMMEHOBAHHME | €IMHHIIA W3MEpeHus | NoKasaresis
peecTpoBoOH paboTh! (MO CrpaBO4YHUKAM) noxaszaress no OKEH KauecTsa paboTs!




3arnucH

NOKa3aTe/iA

HAHMEHOBAHHE

HaHMEHOBaHHE
MOKa3are/is

HAaHMCHOBAHHEC
[noKasaresis

HaHUMECHOBAHHE
foKasare/is

HaHMEHOBaHHE |
oKasarciia

HAUMEHOBAHHE

KO

2017
roa

2018
roj

2019
roi

2

3

4

5

6

8 9

10

11

12

bOZ%O.ﬁEZEO AwOwZOﬁ:EOV OTKIIOHCHHUA OT YCTAHOBIICHHBIX nokazaresiel KauecTBa ﬂm@OA,E, B IIpe/ieax KOTOPbIX MYHHIIHITAJILHOC 3aIaHHC

CYHTACTCS BBINOJIHCHHBIM (ITPOLEHTOR)

3.2. llokazarenn, XapakTepusyroume 00beM padboThl:

VHukanbHbIH

[NTokazarenb, xapakTepusy LI

[Tokaszatens, XapakTepu3ylouuii

[Tokaszarens oObema paboTs

3HaueHHe nokazaresns

HOMEp coztepranue paboTst (110 COPaBOYHHKAM) yenoBust ((POpPMBI) BBITIOIHEHHSA obbeMa paboTht
peecTpoBoit paboThbl
3aMHucH HAWMEHOBAHHM | HAMMEHOBA | HAMMEHOBA | HAMMEHOBAHH | HAUMEHOBAHHE | HAMMEHOBAH |  C/IMHULIA H3MEPEHHS! Onwucanne
€ rnokasareJis HHE HHE e rnokasareisi | nokasareis He no OKEH padoTh! 2017 | 2018 | 2019
1oKa3are’sis | rokasaresns fokasarens | HauMeHoBa KOJ, roj roj roj
HUE 2
1 2 3 4 5 6 ¥ 8 9 10 11 12

HFOD%O%EZ_EO mwOwEOMmIEﬂv OTIKJIOHEHHs OT YCTAHOBJICHHBIX nokazareneii odneMa ﬁmqu.Eu B IIpeJiciiax KOTOPBLIX MYHHIHUIIAIILHOE 3alaHne

CYMTACTCS BHITOJHEHHBIM (IPOLIEHTOB)

1. OcHoBanus s AOCPOYHOrO HpEeKpallcHHs BLINOJIHEHUA MYHUIIHIIATBHOI'O 3a/1aHu s

Yacte 3. [Tpoune cBejileHns 0 MyHHIIMIAILHOM 33/JaHHU

1. JIuksuauus, peopranusanus YupekieHus;
2. Uckinouenne MyHHIMIAIBHOM YCIIYTH U3 BEJIOMCTBEHHOIO MEepeylss MyHHITUNATIbHBIX YCITYT;

3.1lo pe3yibTartaM pacCMOTpPEHH OTHETA O BLUTOJIHEHUH MYHHIIUITAJIBHOIO 3a/IaHU;

4. Viubie OCHOBaHMS, IPEyCMOTPEHHbIE HOPMATHBHO-TIIPABOBBIMU akTamu Pd.

2. Wnas EI%O@ENEEM, HeoOXo/MMas Ui  BbIIOJHEHHS AKO:A.UOH_M 3a wr:._O.zIm:EﬂZv MYHHITUITAIIBHOI'O 3aaHMs

3 :Oﬁmbcw KOHTPOJIs 32 BBIIOJHEHHEM MYHULIUIIAIIBHOI'O 3a/1aHus]




Dopma KOHTPOIIs

[lepuoauaHOCTE

?Aw._i:,_,::mbrir_m Oprave! MCTIONHUTENLHOM BAACTH, OCYIIECTBARILIHE
KOHTPOJIb 38 BBIMOJHEHHEM MYHHUHNAIBHOTO 3aiaHHsA

BriezaHbie npoBepKU

I. B coorBercTBHM C  IUIAHOM-TpaHKOM,
YTBEPIKACHHbIM npejceAaTeNeM Komurera
COLMANBHOW 3alIMThl HACCIEHWA a/IMHHHCTPALMH
ropoja Ilpokornbescka.

2. Tlo wmepe HeoOXOJMMOCTH, B  Cly4ae
000CHOBAHHBIX  Kano®d  WIH  Ype3BbIYANHBIX
CHTYaUMsIX, TpeboBanmii HA/I30PHbBIX "

BbILIECTOALIMX OPraHoOB.

Komurer coulMaibHOM 3alliuTel  HaceleHus aJAMHHHCTpalUH
IIpokonbeBcka

ropoja

2. KamepajibHble MPOBEPKH

Ilo MEpE NOCTYIUIEHHS] OTHETHOCTH O BBITNOIHCHHH
MYHHUHINAIBHOI'O 3a/1aHHA.

Komurer colmanbHO# 3allliThl Hace/eHHs aaAMHHHMCTpAUHUK Tropoja
Ilpokonkescka

3.

Hezasncumas
KavyecTsa

OLCHKa

B coorsercTeuM ¢ ruianoM-rpaguxom JIC3H

Komuter colmaibHOH 3alMThl HACEACHUS aJAMMHHCTPAaUHH ropoja
[Tpokonbescka

4. TpeGoBaHus K OTYCTHOCTH O BBITIOJTHEHMM MYHHIMIIAIBHOTO 3a/1aHus!

4.1. TlepHoMUHOCTH MPEICTABIEHH)S OTYETOR O BHINOJIHEHUH MYHHIMIIAILHOTO 3a/lauust - 2 pasa 6 200

4.2. Cpoky npe/iCTaBlIeHus: OTYETOB O BBIIOIHEHHH MYHHIHIIATLHOTO 3a/ianus — 00 25 uions, 0o 30 oexabps

4.3. Viuble TpeGOBaHus K OTUCTHOCTH O BBINONHEHAN MYHHIMIIAIEHOIO 3aJ1aHns — npedsapumensivlii omuem 00 01 dexabps onmuemnozo 200a
Ily6nuxayus na oghuyuaibrom cavime www.bus. gov.ru,

5. Muble nokazareiiy, CBI3aHHbIC ¢ BBIMOJIHEHHEM MYHUIUIIATIBHOTO 3aJIaHH.

:H_ C.\w...,.. x 0
Jlupexrop MKY «CPLIH a%\hmmﬁaﬁ C.10. lllenenona
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